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Your legal guide 
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And beyond.
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expertise that understands the country's dynamic business environment 
through long-established o�ces in Beijing, Hong Kong and Shanghai, 
linked to our global network. 

Talk to us about navigating Hong Kong's business terrain. 
Contact May Tai, Managing Partner - Greater China, may.tai@hsf.com
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Hong Kong and Macau overview

The Chinese Special Administrative Regions (SARs) of Hong Kong and Macau consist
of over 230 islands on either side of the Pearl River Delta in South China, and are 
surrounded by the Chinese province of Guangdong to the north and the South China
Sea to the west, south and east. The People’s Republic of China (PRC) is responsible
for Hong Kong’s foreign affairs and defence. 

Hong Kong is an exceptionally competitive financial and business hub. It is the world’s
eighth-largest trading economy and one of Asia’s leading financial and business 
centres. With its regulatory efficiency and openness to global commerce, it is an 
international financial centre that acts as a conduit into and out of China for both
goods and capital, and has been ranked the freest economy in the world by the 
Heritage Foundation for 24 consecutive years, and is ranked fourth in the World Bank’s
2019 Ease of Doing Business index.

The economy of Macau SAR is reliant on casino gaming and tourism. The majority of
patrons are from Mainland China and Hong Kong SAR, where casino gaming is illegal.
The new Hong Kong-Zhuhai-Macau Bridge opened in October 2018, providing quicker
access to Hong Kong and its international airport. This, together with the expansion of
the Guangdong-Hong Kong-Macau Greater Bay Area as a key part of Mainland
China’s Belt and Road Initiative, are ensuring the growth of Macau’s emerging 
industries, such as its prominent convention and exhibition (MICE) sector, creative 
industry and finance sectors.

Thank you to our Market Experts

MARKET EXPERTS
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Welcome from Lesley Batchelor OBE, FIEx (Grad) –
Director General, Institute of Export & International Trade

Hong Kong and Macau are two Special Administrative Regions of China in Eastern Asia
with fascinating histories and plenty of opportunities for UK exporters. Hong Kong – as
a former UK colony – is well known to many British businesses and will continue to be a
key market for them. Macau – a former Portuguese colony – is not to be overlooked
though, with considerable opportunities in the leisure and entertainment industries,
particularly around gambling. This latest Doing Business Guide gives tips and market 
information about both markets, helping you to understand the practicalities involved
in selling there.

As the gambling centre of the region, Macau attracts thousands of visitors from China
and Hong Kong every year. Foreign casino companies have invested heavily in Macau
since 2002 with many major hotels and entertainment companies establishing themselves
there as a consequence. There are plenty of opportunities for UK businesses involved in
construction, design, engineering, entertainment and retail. Currently the UK’s top exports
to Macau include beverages, electrical equipment, clothing, machinery and mechanical
appliances.

Hong Kong, unsurprisingly given its historic ties, is a far more prominent market for UK 
exporters at present. As a free port with no customs tariff on goods imported, it is ranked
4th in the World Bank’s Doing Business Rankings, and around 40% of China’s foreign 
trade currently goes through it. Its population of 7 million is by and large affluent and 
English-speaking.

UK exports to Hong Kong were worth £8.8 billion in 2016 – according to the Office for 
National Statistics’ latest report – and around 120 British companies currently have regional
headquarters located there. It is an open, transparent and competitive market with a
strong rule of law and strong Intellectual Property rights protections – a big plus in the 

9
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region. As a leading telecommunications hub in the Asia Pacific, hosting one of the
world’s largest container ports and the world’s largest airport for international cargo, you
could safely say that Hong Kong is a key location in global trade. Its strongest economic
sectors are financial services, trade and logistics, tourism, and professional services.

There are of course challenges to be overcome when selling into both Hong Kong and
Macau. Though Hong Kong has no customs tariffs on imported goods, you will still need 
to lodge an import/export declaration with the Commissioner of Customs and Excise
within 14 days of the importation or exportation of the goods. Macau, meanwhile, is 
heavily dependent on tourism and gambling, so it may not be an appealing market for
exporters who don’t produce goods or services related to those sectors. You should also
bear in mind that both markets are far away and the logistical challenges this brings.

As with any market, please do feel free to get in touch with the Institute of Export & 
International Trade if you have any concerns or queries about exporting to Hong Kong
or Macau. Our training, qualifications and technical helpline allow you to find the 
information you need to export successfully.

Lesley Batchelor OBE, FIEx (Grad)
Director General – Institute of Export & International Trade
www.export.org.uk



JOIN US AT ANY OF OUR  
5 SPACES LOCATIONS  
IN HONG KONG.

An inspiring, high-end work environment where ideas 
develop, businesses build, and relationships evolve. 

A place where you can get down to business, check 
emails and hold meetings, all this while you can enjoy 
a great cup of coffee and a healthy lunch. 

Call us on +852 5806 1431 
or visit spacesworks.com/hong-kong

Offices, Co-working, Meeting Rooms.

Open Now
Causeway Bay 
Lee Garden Three

Wanchai 
Hennessy Road

Wong Chuk Hang 
AXA Southside

Kwun Tong 
Wai Yip Street

Sheung Wan 
Sun House



Foreword from Andrew Heyn OBE, 
British Consul General to Hong Kong and Macau

I am delighted to introduce this guide to doing business in Hong Kong and Macau.
The UK Government and the British Consulate-General in particular, stands ready to
help companies starting out on their export journey to Hong Kong, or expanding their
presence in this important market.

Trade between the UK and Hong Kong is going from strength to strength. In 2017, the
last full year for which we have details, the export of UK goods and services increased
by almost a quarter to £11.4 billion. This represented one third of all UK exports to
China. The latest figures for 2018, covering Quarters 1-3, show total trade increasing
from £8.02 billion in 2017 to £8.15 billion. These figures underline Hong Kong’s strength
as a market in its own right – it was the third largest destination for UK goods and 
services in Asia in 2017. It also remains a super-connector for many companies looking
to do business with Mainland China. In addition, Hong Kong is a gateway to the wider
Asia-Pacific. In 2018, 1,530 companies had their regional HQ in Hong Kong – 137 of
which were UK companies. This reflects the fact that Hong Kong is an open market
which benefits from low taxation, the free flow of information, and the rule of law.

Hong Kong was built on trade: it has sophisticated logistical and financial services
companies and strong distribution links. Its efficient port terminal and status as a free
port make it extremely attractive for re-exports, and Hong Kong offers unrivalled con-
nectivity through air, rail, road and sea to Mainland China and international markets
within Asia. In fact, half the world’s population is within a five hour flight from Hong Kong.

Hong Kong is a dynamic, entrepreneurial, forward-looking city, with which the UK has
a long-standing partnership. The fact that Hong Kong chose the UK to be its partner
country for Hong Kong’s Business of Design Week (BoDW) 2019 underlines this fact. 
Organised by the Hong Kong Design Centre, this world-class annual event is a 
celebration of design, innovation and brands. I look forward to welcoming the UK 
delegation to BoDW in December, led by Sir John Sorrell with young designers from 
diverse backgrounds and new, innovative companies, demonstrating the UK’s global
leadership in sustainable design. Teams in the UK and Hong Kong are working to make
this the UK’s largest design trade mission ever.

So, if you are thinking of exporting, or expanding your business, then look no further
than Hong Kong. The British Consulate-General stands ready to support you.

Andrew Heyn OBE
British Consul General to Hong Kong and Macau
https://www.gov.uk/world/organisations/british-consulate-general-hong-kong 12



Introduction from Paul McComb, 
Director General, Trade & Investment for Hong Kong and
Macau at the Department for International Trade (DIT)

The UK’s Department for International Trade aims to support the UK to trade its way to
prosperity, stability, and security. We do this by helping businesses to export, by driving
investment into the UK from overseas, by opening up markets for our customer base,
and by championing free trade around the world.

If you are thinking of exporting to Hong Kong, my team is ready to support you
throughout your journey. I lead a dedicated trade and investment team of 25 people,
based in the British Consulate-General. We focus on export and investment campaigns
in priority sectors, and are highly motivated to support your business, for example in
the following ways:

Overseas Markets Introduction Service (OMIS) 
We understand that it can be challenging to break into a new market, especially 
one so far away. That is why we offer our OMIS service. This chargeable service is 
tailor-made to your requirements. Using this scheme, we can provide everything from
market research to inform you about your sector, to a programme of introductory
calls on key players and buyers locally, to hosting a launch event for your company 
or product in our Consulate reception hall. Alternatively, we could invite senior clients
to a dinner at the Consul General’s Residence, where your visiting party would be the
guests of honour. To enquire about how we can support your business in Hong Kong,
please get in touch with us via the International Trade Advisers in your region.

Trade missions
We work with international trade advisers across the UK to support trade missions 
to Hong Kong. Experts from my team can support you at Hong Kong trade fairs, or

13



14

arrange calls on key individuals to discuss products or solutions. Examples of the 
kind of trade missions we support are the Asia Pacific Rail Forum in March 2019, the 
Learning and Teaching Expo in December 2019, or the Business of Design Week also 
in December 2019, which the Consul General referenced in his welcome. In order to
register your interest, or to find out more, please go to www.events.great.gov.uk/
ehome/index.php?eventid=200183029&.

Opportunities
My team is constantly engaging with project sponsors, the Hong Kong Government,
and local companies and buyers to discover opportunities for UK companies to sell
goods and services. You can search for these export opportunities at www.great.gov.uk.

Hong Kong is an amazing, exciting, energetic market. It is also a great stepping-stone
into Mainland China, particularly for the Greater Bay Area. This ambitious Chinese 
project is connecting nine cities in southern Mainland China, plus Hong Kong and
Macau, to drive innovation, technology and economic growth for the 21st century.

Your business could be a part of this. Speak to my team or me today: we are ready
and waiting to support you as you seize these opportunities and expand your business
in Hong Kong.

Paul McComb
Director General, Trade & Investment for Hong Kong and Macau
Department for International Trade (DIT)
https://www.gov.uk/world/organisations/department-for-international-trade-hong-kong





Hong Kong is one of Asia’s leading business and financial centres. A dynamic, fast
moving, open and accessible market, it offers great opportunities in its own right and
provides an unparalleled platform for accessing the China market, and tapping into
dynamic Asian economies more widely. It should be top of the list for any British 
companies looking to new post-Brexit business opportunities.

Hong Kong’s trade and business links with the UK are strong and growing. Remarkably,
it is UK business’s second biggest market in Asia. Sectors offering particular opportunities
to UK companies include construction and engineering – Hong Kong continues to 
invest heavily in its infrastructure and urban development; healthcare, where a major
hospital building programme is underway; financial and professional services; niche
retail, including food and drink; education; environmental technologies and services.
New economy areas, such as FinTech, and the creative industries and design, are
growing fast.

Hong Kong is repeatedly voted as the world’s freest economy. It consistently ranks in
the top tier of ease of doing business surveys. It benefits from a number of distinct
characteristics which make it an efficient and user-friendly business hub. These include:

•  an open and transparent market: there are virtually no tariffs or import duties
• low and simple taxation
• a familiar and effective commercial legal system based on UK common law
• strong intellectual property protection
•  the use of English as an official and widely spoken business language
• free flow of information and the internet
•  light touch regulation, and efficient and non-corrupt government

These characteristics are combined with unbeatable connectivity to Mainland China,
and strong business and investment links with the mainland, particularly with the rapidly
growing Greater Bay Area of southern China, which includes China’s leading tech
centre of Shenzhen. The recent rapid growth in mainland companies using Hong Kong
for their own outward investment, and capital raising, has added a further dimension
to this strong business relationship.

This unique combination means that Hong Kong is one of the biggest hubs for British
business in Asia. Many of these companies are active in the British Chamber of 
Commerce. The Chamber’s events programme, sectoral committee system, and 
platform mean we offer great networks, market information, and connectivity to any
UK company looking to grow its business in the region.

Andrew Seaton
Executive Director of The British Chamber of Commerce in Hong Kong
https://www.britcham.com/ 16
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Welcome from Stephen Phillips, 
Director-General of Invest Hong Kong

Hong Kong has long played an important role in connecting UK business with Asian
markets, including Mainland China. Many UK companies have set up in Hong Kong 
to capture the growing opportunities in the region and leverage on Hong Kong’s 
fundamental strengths which include a free economy, free flow of capital, people
and information, and a welcoming, competitive and international business environment.

These are exciting times in Hong Kong and Asia, as the centre of world growth continues
to shift to the region. There are three broad areas where I think every business should
be thinking about how they position themselves to seize the opportunities for the future.
The first is the Belt and Road Initiative. Many near-term opportunities lie in infrastructure-
related projects, but we are already seeing interest in sectors as wide-ranging as
healthcare, education, logistics, finance, creative, and business and professional services.

The second opportunity is the Guangdong-Hong Kong-Macao Greater Bay Area 
development, with an area that covers nine prosperous cities in Guangdong, plus
Hong Kong and Macao, altogether with a total population of 66 million. What is most
significant is all of these cities will be within around one hour travelling of each other,
offering an incredibly vibrant market for companies to leverage Hong Kong's 
openness and strength in international connections, with the strong manufacturing
base in the Greater Bay Area.

The third area is the exciting opportunities in innovation in Hong Kong, with wide-ranging
government initiatives to promote Hong Kong’s innovation and technology development
including infrastructure development, R&D incentives, lower profits tax, talent schemes
and many more. There is a particular focus on artificial intelligence (AI) and robotics,
smart city, biomedicine and FinTech.

At InvestHK, we assist you to grow your business by capturing these new opportunities.
We work in close collaboration across government and with key partners. Whether
you are new to Hong Kong, or a long-standing investor, get in touch with our team
based in London.

We look forward to welcoming even more UK companies and entrepreneurs to this
great city.

Stephen Phillips
Director-General, Invest Hong Kong
www.investhk.gov.hk
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Department for International Trade (DIT)
(formerly UK Trade & Investment - UKTI)

DIT is the British Government department that helps UK-based companies 
succeed in an increasingly global economy. DIT also helps overseas 
companies bring their high quality investment to the UK’s economy. DIT’s
range of expert services are tailored to the needs of individual businesses 
to maximise their international success. DIT provides companies with 
knowledge, advice and practical support.

Through a range of unique services, including participation at selected
tradeshows, outward trade missions and providing bespoke market 
intelligence, DIT can help you crack foreign markets and get to grips 
quickly with overseas regulations and business practice.

With headquarters in London, DIT have professional advisers around the 
UK and staff across more than 100 countries. 

Contact DIT

Contact your local International Trade Team or Scottish Development 
International (SDI), Welsh Government (WG) or Invest Northern Ireland (INI)
offices to find out more about the range of services available to you.

You can find your nearest International Trade Team at: 

https://www.great.gov.uk/contact/office-finder/

General enquiry number: +44 (0) 207 215 5000
Department for International Trade
3 Whitehall Place
London
SW1A 2AW
United Kingdom

Email: enquiries@trade.gsi.gov.uk
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Without support from UK Export Finance, White 
Light wouldn’t have been able to take on a major 
contract for a theme park in the Middle East. 
Working with their bank we were able to provide a 
government-backed guarantee. This freed up White 
Light’s working capital to take on the contract, 
which in turn boosted their revenues by over 20%. 

TO FIND OUT MORE

VISIT GREAT.GOV.UK/GET-FINANCE

AND DISCOVER THE EXPORTERS’ EDGE.

WHO MADE SURE
THE SHOW WENT ON FOR 
A THEATRE COMPANY
IN THE MIDDLE EAST?



UK Export Finance is the UK's 
export credit agency

Our mission is to ensure that no viable UK export fails for lack of finance 
or insurance from the private sector, while operating at no net cost to 
the taxpayer. 

We help UK companies of all sizes and in all sectors win, fulfil and get 
paid for export contracts. We provide insurance to exporters and 
guarantees to banks to share the risks of providing export finance. In 
addition, we can make loans to overseas buyers of goods and services 
from the UK. 

As the world's first export credit agency, established in 1919, we've 
been innovating since day one. Last year, we provided £6.8 billion of 
support for UK exports, helping 262 companies sell to 72 markets 
around the world and supporting an estimated 47,000 UK full-time 
equivalent jobs. 

79% of all companies supported with finance and insurance were small 
to medium-sized businesses. 

To check your eligibility for trade finance and insurance visit: 
www.great.gov.uk/trade-finance

UK Export Finance is the operating name of the Export Credits Guarantee Department (ECGD)

Website: www.gov.uk/uk-export-finance
Telephone: +44 (0) 20 7271 8010
Email: customer.service@ukexportfinance.gov.uk

10 July update_UK Export Finance_Layout 2_11-2018.pdf   1 7/10/2019   1:53:35 PM



Simply search 
‘Doing Business Guides’ 

on Google Play or via 
the App Store

Download the App for 
Windows, Mac, iOS, or Android

Powered by



During the last ten years IMA has worked
with the British Government's overseas
trade and investment department, the
Department for International Trade (DIT)
[formerly UK Trade & Investment (UKTI)],
and has written, designed, produced,
launched and distributed over one 
million copies of more than 100 country-
specific print and multi-media based 
reports, guides and publications, including
the internationally-recognised ‘Doing
Business Guide’ series of trade publications.

These are composed of market and 
industry sector-specific, multi-format print
and digital trade reports, together with
some of the internet’s most visited inter-
national trade websites – all of which are
designed to advise and assist UK 
companies looking to trade with and 
invest in overseas markets. These reports
and guides are then distributed free-of-
charge through the IMA and DIT global 
networks – over 500 distribution outlets in
total. Further distribution takes place at
global exhibitions, roadshows, conferences
and trade missions, and IMA receives
daily requests for additional copies of 
the guides from these networks and from
businesses considering exporting. 

Each of IMA’s 'Doing Business Guides’ is
produced in three formats: a full colour,
glossy, paper-based brochure; a sup-
porting fully-interactive and updatable
multi-media based website; and the
website contents available as a free-of-
charge downloadable smartphone/
tablet app. 

The guides’ contents focus on the market
in question, how to approach that market
and the help and support available, and 
include informative market overviews,
plus details of business opportunities, 
listings with website links to British and 
Foreign Government support services
and essential private sector service-
provider profiles.

Sponsoring a ‘Doing Business Guide’
therefore offers a unique opportunity to
positively promote your products and 
services to high-profile business leaders,
specific exporters, investors and effective
business travellers who will be actively
seeking out service providers to assist
them in developing their business interests
in the targeted markets.

For more information on IMA 
please visit our website: 

www.DoingBusinessGuides.com

Contact IMA
Office address

IMA Ltd. 2nd Floor, 32 Park Green
Macclesfield SK11 7NA

Email: info@ima.uk.com

General enquiries switchboard
T: +44 (0) 1298 79562

Media enquiries
Newsdesk & out of hours 
T: +44 (0) 1298 79562

About International Market Advisor (IMA)

International Market Advisor (IMA) works with British and foreign government departments,
Embassies, High Commissions and international Chambers of Commerce throughout
the world. Our work helps to identify the most efficient ways for British companies to
trade with and invest in opportunity-rich overseas markets. 
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Established in 1997, ConnectedGroup is a regional executive search and recruitment firm with a
deep understanding of the Hong Kong talent market. We provide a highly accountable model in
supporting our clients with experienced staff dedicated to both customer engagement and search
delivery. With a proven track record of supporting organizations with their Asian market entry
strategies, we go beyond the recruitment transaction.

Connect with us now to find out more – infoHK@connectedgroup.com

www.connectedgroup.com
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ABOUT THIS GUIDE

This guide aims to provide a route map of the way ahead, together with signposts 
to other sources of help.

The main objective of this Doing Business in Hong Kong and Macau Guide is to 
provide you with basic knowledge about Hong Kong and Macau; an overview of 
its economy, business culture, potential opportunities and to identify the main issues 
associated with initial research, market entry, risk management and cultural and 
language issues.

We do not pretend to provide all the answers in the guide, but novice exporters 
in particular will find it a useful starting point. Further assistance is available from 
the Department for International Trade (DIT) team in Hong Kong and Macau. 
Full contact details are available in this guide.

To help your business succeed in Hong Kong and Macau we have carefully selected
a variety of essential service providers as ‘Market Experts’.

The guide is available in 4 formats:

• the website: www.hongkongandmacau.doingbusinessguide.co.uk 

• a ‘free’ downloadable 'mobile device-friendly’ app – available from the Apple

App Store and Google Play Store

• this full colour hard-copy brochure  

• PDF download/e-flipbook (available from the guide website)

Doing Business in Hong Kong and Macau Guide Team:

Project Director: Craig Smith

Managing Editors: Olivia Taylor / Brian Underwood

Sponsorship Manager: James Clowes

Creative Managers: Paul King / Claire King

Creative Consultants: Twistedgifted / www.twistedgifted.com

Production Co-ordinator: Megan Collingwood

Printed using materials
from sustainable sources

‘Doing Business in Hong Kong and Macau Guide’ published in the UK by 
International Market Advisor Ltd. © 2019 International Market Advisor Ltd 
(unless otherwise stated). All rights reserved. Contains public sector 
information licensed under the Open Government Licence v3.0.

www.HongKongandMacau.DoingBusinessGuide.co.uk



HOnG KOnG AnD MACAU

Many historic ties and affinities between Hong
Kong and the UK still endure, and the UK enjoys 
a positive, forward-looking relationship with the
Hong Kong SAR Government, and mutually 
beneficial co-operation in a wide range of
areas. 

View of downtown Hong Kong
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Visit the Website and download the free Mobile App29

[Source – FCO Economics Unit (May 2019), World Bank] 

Summary of Hong Kong

Area: 
1,108 km2

Population:   
7.5 million

Urban population: 
100%

Population density:   
7,039.7 people per km2

Population growth rate:   
0.9%

Official language: 
Cantonese and English

Currency:  
Hong Kong Dollar (HKD); Macanese
Pataca (MOP) in Macau

Nominal GDP:  
US $363 billion

Real annual GDP growth:
3%

GDP per capita: 
US $48,517.4

Annual inflation rate:    
2.4%

Unemployment rate:  
2.8%

General government gross debt:  
0.1% of GDP

Fiscal balance: 
2% of GDP

Current account balance: 
US $12.6 billion/3.5% of GDP

Exports of goods to UK:  
£7,719 million

Exports of services to UK: 
£1,695 million

Imports of goods from UK:   
£7,919 million

Imports of services from UK:   
£3,490 million

Why Hong Kong and Macau?



Geography

The Chinese Special Administrative Regions
(SARs) of Hong Kong and Macau consist of
over 230 islands on either side of the Pearl
River Delta in South China, and are 
surrounded by the Chinese province of
Guangdong to the north and the South 
China Sea to the west, south and east.

Together with Shenzhen, Guangzhou, Zhuhai
and a number of smaller cities in Guangdong
Province on the Chinese mainland, Hong
Kong and Macau form a core part of the Pearl
River Delta (PRD) metropolitan region, or
Greater Bay Area, the most densely populated
region in the world.

Hong Kong City is located on the island of
Hong Kong, and this – together with the large
island of Lantau (containing Hong Kong 
International Airport) – plus Kowloon, the
New Territories and over 230 other islands,
make up the Hong Kong SAR to the east of
the Pearl River estuary, now joined to Macau
on the west of the estuary by the new 
55 km-long Hong-Kong-Zhuhai-Macau
Bridge (HZMB), which opened in October
2018.

Most of the land is hilly or mountainous, the
highest point being just over 950 m high, and
with the exception of the densely-populated
urban areas, is mostly grassland or semi-
tropical woodland, with a number of national
parks and nature reserves. The climate is 
subtropical, with hot humid summers 
including typhoons, and milder winters.

Due to the lack of space, much of the land
has been reclaimed from the sea, and
densely-populated urban areas consist of
many high-rise buildings, with Hong Kong 

having the world’s largest number of 
skyscrapers.

[Source – https://www.britannica.com/place/
Hong-Kong]

Overview

Hong Kong is an exceptionally competitive 
financial and business hub. It is the world’s
eighth-largest trading economy and one of
Asia’s leading financial and business centres.
With its regulatory efficiency and openness to
global commerce, it is an international financial
centre that acts as a conduit into and out of
China for both goods and capital, and has
been ranked the freest economy in the world
by the Heritage Foundation for 24 consecutive
years (see: https://www.heritage.org/index/
country/hongkong), and is ranked fourth in
the World Bank’s 2019 Ease of Doing Business
index (see: http://www.doingbusiness.org/en
/data/exploreeconomies/hong-kong-china).

In addition it is a popular base for hosting 
regional headquarters or representative offices
covering not just Hong Kong but Mainland
China, East and Southeast Asia too, and it is 
the leading telecommunications hub for the
Asia-Pacific region, and the premier offshore-
centre for trading in the Renminbi (RMB) 
Chinese currency.

It has the world’s busiest airport for international
cargo, one of the world’s busiest container
ports, the second-largest private equity centre
in Asia, the third-largest stock market in Asia
and the seventh-largest in the world.
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There are extensive historical ties between
the UK and Hong Kong, and English is one of 
Hong Kong’s two official languages. It has a
legal system based on that of the UK, strong
Intellectual Property rights protection, little 
tolerance for corruption and a high degree of
transparency enhancing government integrity.

With strong government support and a vibrant
entrepreneurial climate, Hong Kong is
uniquely placed as one of the world’s 
pre-eminent business locations.

[Source – FCO Overseas Business Risk: Hong Kong,
gov.uk, Heritage Foundation, World Bank, Mazars
CPA Limited, InvestHK]

Government

The People’s Republic of China (PRC) is 
responsible for Hong Kong’s foreign affairs
and defence. However, Hong Kong enjoys a
high degree of autonomy in the other areas
of its governance, including economic and
trade affairs.

The Sino-British Joint Declaration outlines
the ‘One Country, Two Systems’ model for
the Hong Kong Special Administrative Region,
and the Basic Law – which encompasses the
key features of the Joint Declaration, such as
Hong Kong’s special status, autonomy, the
continuation of its capitalist system, common
law legal system, rights and freedoms – is 
effectively Hong Kong’s constitution.

Ms Carrie Lam is the current Chief Executive
of the Hong Kong SAR Government, elected
in March 2017 for a five year term, and Hong
Kong’s parliament is the Legislative Council
(LegCo), with forty of its seventy seats directly
elected. The remaining thirty seats, filled by
representatives of ‘functional constituencies’,
are selected mainly by the business sector
and the professions.

Members of LegCo serve for a term of four
years, with the most recent elections, for 
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the 6th Legislative Council of Hong Kong, in
September 2016. A few additional by-elections
took place in March 2018 following legal 
action and disqualification of some elected
legislators.

There are currently issues and much debate
around the constitutional relationship between
the SAR and Mainland China, with pro-Beijing
and pro-democracy supporters highly 
polarised, but recent changes to LegCo’s
rules of procedure may help to resolve 
some of these concerns over time.

[Source – FCO Overseas Business Risk, gov.uk]

Business and human rights

Despite some concerns that there has 
recently been pressure from the mainland,
basic rights and freedoms are well-respected
in Hong Kong.

There are mechanisms in place to investigate
and punish cases of abuse and corruption,
civilian authorities maintain effective control
over the Hong Kong Police Force, and Hong
Kong has an independent judiciary, with judicial
independence generally respected by the
Hong Kong Government.

The law protects the right of workers to form
and join independent unions and conduct
legal strikes, and there are no government 
restrictions on access to the internet.

[Source – FCO Overseas Business Risk, gov.uk]

Economic overview

Hong Kong is a small, open economy and 
an international financial centre that acts as 
a major conduit into and out of China for
both goods and capital. Consequently Hong
Kong’s economy is strongly influenced by
conditions in the global economy, and 

increasingly by Mainland China, which 
currently receives between 50% and 60% of
Hong Kong’s total exports. However, Hong
Kong benefits from a well-capitalised banking
system and a strong fiscal position.

The four main economic sectors of Hong
Kong are:

• financial services

• trade and logistics

• tourism

• professional services

The economy grew 3.8% (year-on-year) during
2018, with a ten-year average annual GDP
growth of 2.7%. Growth is expected to be
constrained by the slow global economic 
recovery impacting on exports of goods, but
domestic demand will remain stable.

[Source – DIT Trade and Investment guide: 
Hong Kong, FCO Overseas Business Risk, gov.uk,
IMF World Economic Outlook Database]

Regional trade

Trade with Mainland China
The Hong Kong economy has been 
transformed over the past two decades.
Much of its manufacturing has now moved 
to the neighbouring Pearl River Delta (PRD)
region of southern China as Hong Kong’s
economy becomes increasingly connected
with Mainland China’s through the Closer
Economic Partnership Agreement (CEPA). 
For further details visit: https://www.tid.gov.
hk/english/cepa/cepa_overview.html.

Under this agreement, Hong Kong companies
(including UK companies with substantive
business operations in Hong Kong for 3-5
years) get preferential access to the Mainland
China market, allowing tariff-free importing of
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goods and services of Hong Kong origin into
Mainland China. There are also agreements
or arrangements on mutual recognition of
professional qualifications.

As the PRD region becomes a leading free
trade area, the Greater Bay Area initiative will
allow increasing economic integration 
between the cities of Hong Kong, Macau,
Guangzhou, Shenzhen and other Mainland
Chinese cities in Guangdong Province.

Mainland Chinese authorities unveiled the
outline development plan for the Guangdong
-Hong Kong-Macau Greater Bay Area in 
February 2019, showcasing their intention 
to develop the region into a role model of
high quality development, enriching the 
practice of ‘One Country, Two Systems’ and
providing increased development opportunities
for Hong Kong.

The plan is to turn the Bay Area into a vibrant
world-class city cluster, a globally-influential
international innovation and technology hub,
an important support pillar for Mainland
China’s Belt and Road Initiative, a showcase
for in-depth co-operation between the 
mainland and Hong Kong and Macau, and 
a quality region in which to live, work and
travel.

[Source – FCO Overseas Business Risk, gov.uk, 
Xinhua News Agency]

Macau
The economy of Macau SAR is reliant on
casino gaming and tourism. The majority of
patrons are from Mainland China and Hong
Kong SAR, where casino gaming is illegal. The
industry is many times larger than that in Las
Vegas.

The new Hong Kong-Zhuhai-Macau Bridge
opened in October 2018, providing quicker
access to Hong Kong and its international 
airport. This, together with the expansion of
the Guangdong-Hong Kong-Macau Greater
Bay Area as a key part of Mainland China’s
Belt and Road Initiative, are ensuring the
growth of Macau’s emerging industries, such
as its prominent convention and exhibition
(MICE) sector, creative industry and finance
sectors.

For information on the Macau Government’s
fiscal incentives to encourage investment in
Macau, visit the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en.

[Source – Macao Trade and Investment Promotion
Institute (IPIM)]
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Asia Pacific
In addition to being a springboard into the
Mainland Chinese market, Hong Kong is also
a natural business hub for Southeast Asian
markets and the wider Asia-Pacific region.

Hong Kong is:

• situated in a central position in East Asia

• adjacent to ASEAN markets of Southeast 
Asia

• within five hours flying time of half the 
world’s population

• a major base for the regional operations 
of international business

Hong Kong is the second-largest Foreign 
Direct Investment (FDI) recipient in Asia after
Mainland China, a position it has held for 18
consecutive years.

[Source – DIT Trade and Investment guide: 
Hong Kong, gov.uk]

UK and Hong Kong trade

Many historic ties and affinities between
Hong Kong and the UK still endure, and 
the UK enjoys a positive, forward-looking 
relationship with the Hong Kong SAR 
Government, and mutually beneficial 
co-operation in a wide range of areas.

Hong Kong continues to be a very significant
business partner for the UK – and also the
principal gateway into, and increasingly out
of, Mainland China, particularly the Pearl River
Delta (PRD) and Greater Bay Area – and is the
UK’s second-largest market for goods in Asia
Pacific after Mainland China. UK goods and
services exports to Hong Kong were £11.4 
billion in 2018.
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Arthur D. Little China Limited is a prestigious 
management consulting firm in the world
Our culture, our people, and the way we operate are geared towards excellence in delivering value to our
clients when it comes to Anticipate, Innovate, and Transform.

Today, Arthur D. Little continues to provide ground-breaking thought leadership, including through Prism, its
biannual journal that touches on emerging industry trends, strategic thinking and operational excellence. Our
firm’s deep industry knowledge, linked to our strong expertise in strategy, innovation, and transformation, helps us
solve our clients’ most complex business issues while delivering sustainable results to their businesses.

We are not fond of replicable solutions, as we recognize that each client’s problem is unique to its industry, its
internal culture and organization, and its DNA. Our clients recognize this value and seek us out when faced with
new, unchartered challenges. We continue to expand our presence and take on projects that enrich our 
professionals; the next 100 years of Arthur D. Little will be just as exciting as its first century!

Arthur D.Little Asia Pacific Limited 
Level 16, The Hong Kong Club Building, 3A Chater Road, Central

Tel: +852 2855 6940  |  Email: hongkong.china@adlittle.com

www.adlittle.hk
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Top UK exports to Hong Kong include:

• miscellaneous manufactured articles

• power generating machinery and 
equipment

• telecommunications and sound recording
/reproducing equipment

• non-ferrous metals

• electrical machinery and appliances

• vehicles

• professional, scientific and controlling 
instruments and appliances

• beverages, spirits and vinegar

• plastics and plastic products

• clocks and watches

• meat and meat preparations

Many of these items are ultimately destined
for other markets in Asia and around the
world, and are re-exported by Hong Kong.

Benefits for UK businesses exporting 
to Hong Kong
Benefits for UK businesses exporting to 
Hong Kong include:

• open, transparent and competitive market

• English is widely understood

• strong IP rights protection

• well-established and familiar rule of law 
(based on English Common Law)

• a key part of the Greater Bay Area

• a springboard for business with Mainland 
China and Southeast Asia

Contact a DIT export adviser at: https://www.
great.gov.uk/contact/triage/location/ for a
free consultation if you are interested in 
exporting to Hong Kong.

Contact UK Export Finance (UKEF) about
trade finance and insurance cover for UK
companies. You can also check the current
UKEF cover position for Hong Kong. See:
https://www.gov.uk/guidance/country-cover-
policy-and-indicators#hong-kong.

[Source – DIT Trade and Investment guide: 
Hong Kong, UKEF, gov.uk]

World rankings
In addition:

• In Transparency International's latest 2018
Corruption Perceptions Index (announced
Jan 2019), Hong Kong is ranked 14th out 
of 180 countries (the UK ranks 11th): 
https://www.transparency.org/ 
country/HKG

• Hong Kong is ranked 4th out of 190 
countries in the World Bank’s 2019 Ease 
of Doing Business Index (the UK ranks 
9th): http://www.doingbusiness.org/ 
en/data/exploreeconomies/hong-kong-
china  

• The World Economic Forum’s Global 
Competitiveness Report 2018-19 ranks 
Hong Kong 7th out of 140 (the UK ranks 
8th): http://reports.weforum.org/global-
competitiveness-report-2018/country-
economy-profiles/#economy=HKG  

• Hong Kong is ranked 1st out of 180 
countries in the Heritage Foundation’s 
2019 Index of Economic Freedom (the 
UK ranks 7th): https://www.heritage.org/ 
index/country/hongkong



HOnG KOnG AnD MACAU

Taking part in overseas exhibitions is an effective
way for you to test markets, attract customers,
appoint agents or distributors and make sales. 

Inner city road, Hong Kong
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Help available for you

Support from the British Chamber of 
Commerce in Hong Kong

The Chamber is an independent international
business body representing a broad span of
British, Hong Kong and international companies
doing business in, with, or through Hong
Kong. It is member-led, independent of 
government and is financed by subscriptions
and income from its activities. The Chamber
encourages diversity in its membership and
activities.

It aims to help Chamber members grow their
business, and promote and represent their
business interests by providing:

• representation and advocacy:

• representing members’ views, as a
respected and authoritative advocate 
with government and business bodies 
in Hong Kong, the UK, and Mainland 
China

• supporting Hong Kong’s further 
development as an effective place for 
members to do business

• networking and connections:

• broadening members’ networks and 
access to business opportunities 
through introduction services, networking
events, and the Chamber’s links with 
business development networks in 
Hong Kong, the UK, Mainland China, 
and the wider region

• a platform for members to share their 
knowledge and build their reputation 

and brand, through Chamber events, 
publications and digital channels

• guidance and practical help to UK 
SMEs looking to enter the Hong Kong 
and China markets

• information and insight:

• opportunities for members to learn 
from business and other thought leaders,
to share with and learn from other 
members

• business and market intelligence, 
briefings and professional development
events

To find out about membership benefits, visit:
https://www.britcham.com/membership/
benefits-of-membership.

[Source – Britcham]

Support from the British Business 
Association of Macao (BBAM)

The British Business Association of Macao was
launched in 2006 to promote and represent
British business interests in the region.

For further information visit:
https://www.britchammacao.org/.

[Source – BBAM]

Support from the UK Department for 
International Trade (DIT)

The UK Department for International Trade
(DIT) provides tailored support packages for
companies who are:

Visit the Website and download the free Mobile App39



• first time exporters (FTEs)

• small and medium-sized enterprises 
(SMEs)

• medium-sized businesses (MSBs)

Business opportunities
If you are a UK-registered company you can
benefit from a unique programme ‘Exporting
is GREAT’, presenting real-time export 
opportunities that you can apply for online.
This is part of the drive to significantly 
increase the number of UK companies 
exporting.

‘Exporting is GREAT’ is part of the UK 
Government’s GREAT campaign, and 
presents live export opportunities to UK 
businesses across a range of media outlets
and digital channels. Hundreds of these 
export opportunities, with a potential total
value of more than £300 million, are hosted
on: https://www.great.gov.uk/.  

Selling online overseas
Use this service to help choose a suitable 
online marketplace to sell your products
overseas.

You can:

• find major online marketplaces in other 
countries

• see whether these online marketplaces 
are suitable to sell your products

• discover how to list your products on an 
online marketplace

• get information about costs of listing on 
the marketplace and how logistics are 
fulfilled

• access special terms negotiated by the 
UK Government

DIT E-Exporting Programme
DIT’s E-Exporting Programme aims to help
you get your brand to millions of global 
consumers and grow your business through
online exports. DIT’s E-Exporting Programme
helps you if you are a UK company:

• new to selling online

• already selling online, but need help with 
specific issues

• experienced in online sales, but are looking
to sell on multiple platforms globally

The programme enables you to:

• arrange a free meeting through your local
DIT office to get expert international 
trade advice and support, and access to 
DIT’s global network of contacts. See: 
https://www.great.gov.uk/contact/triage/
location/

• meet a Digital Trade Adviser where 
relevant, to help you develop and 
implement an international online strategy

• set up on e-marketplaces quickly and 
also identify new e-marketplaces around 
the world

• access better-than-commercial rates to 
list on some e-marketplaces, including 
lower commission fees and ‘try for free’ 
periods. See: https://www.gov.uk/guidance
/e-exporting#preferentialrates

• access the ‘E-Expertise Bank’, a community
of over 175 B2B/B2C service providers 
offering free advice. See: https://www.
gov.uk/guidance/e-exporting#eexpertise

40
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• join DIT’s mailing list for opportunities to 
hear from industry experts, network with 
like-minded individuals and find out 
about e-commerce trends

Find-a-buyer service
This is the place to let international buyers
know all about your business – highlight the
vital facts about your company to give buyers
confidence to get in touch; show off your
company's experience and outstanding 
projects to give potential buyers more insight;
get emails from international buyers straight
to your sales or business development teams;
see relevant government-supported export
development events where overseas buyers
will be attending.

Events and missions
Taking part in overseas exhibitions is an 
effective way for you to test markets, attract
customers, appoint agents or distributors 
and make sales. DIT's Tradeshow Access 
Programme (TAP) provides grant support for
eligible SMEs to attend trade shows overseas.
Participation is usually as part of a group – a
great advantage for inexperienced businesses
– and is usually led by one of DIT's Accredited
Trade Associations (ATOs). ATOs work with
DIT to raise the profile of UK groups and 
sectors at key exhibitions. 

The DIT calendar of events has some 
400 core events and missions, and 1,000 
opportunities across the Tradeshow Access
Programme and the English national regions.

DIT Events Portal
The DIT Events Portal provides a single 
calendar view of all DIT events and missions,
and has been developed to provide you with
more detailed information on each event 
in order to help you decide on the most 
appropriate event to attend. The calendar 

can be filtered and searched by sector and/or
market.

There are also detailed events websites which
include more information about each event,
and also allow you to register for an event.
The DIT Events Portal is your central hub for
business and networking opportunities.
Search for future events and missions, register
online and network with fellow delegates. 
See: https://www.events.great.gov.uk/
ehome/index.php?eventid=200183029&.

DIT webinars
The DIT webinar service runs hundreds of
free hour-long internet events covering 
topics, sectors and countries around the
world, helping you shape your export plan.

These events allow you to interact with the
experts in specific sectors and countries and
allow you to ask questions to enhance your
knowledge.

To see upcoming DIT webinars, please visit:
https://www.events.great.gov.uk/ehome/
index.php?eventid=200183029& and search
for webinars.

Other DIT services
DIT assists new and experienced exporters
with information, help and advice on entering
overseas markets such as Hong Kong and
Macau. These services include:

• an Export Health Check to assess your 
company’s readiness for exporting and 
help develop a plan of action

• training in the requirements for trading 
overseas

• access to an experienced local 
International Trade Adviser



• help to grow your business through 
online exports

• specialist help with tackling cultural issues
when communicating with Hong Kong 
customers and partners

• advice on how to go about market 
research and the possibility of a grant 
towards approved market-research projects

• ongoing support to help you continue to 
develop overseas trade, and look at 
dealing with more sophisticated activities 
or markets

• information, contacts, advice, mentoring 
and support from DIT staff in the UK and 
their network of staff in Hong Kong

• support to participate in trade fairs in 
Hong Kong and Macau

• opportunities to participate in sector-
based trade missions and seminars

• access to major buyers, local government
and supply chains in Hong Kong and 
Macau

• advice on forming international joint 
ventures and partnerships

• exploratory visits to Hong Kong

• alerts to the latest and best business 
opportunities

To find out more about commissioning any
of these services, contact a DIT Export Adviser
at: https://www.great.gov.uk/contact/triage/
location/ for a free consultation, or see 
further details at: https://www.gov.uk/
government/organisations/department-for-
international-trade/about-our-services.  

In-market support
If you already export, and have decided Hong
Kong is part of your business strategy, you are
advised to contact DIT at the British Consulate
-General Hong Kong prior to your visit to 
discuss your objectives and what help you
may need. See: https://www.gov.uk/world/
organisations/department-for-international-
trade-hong-kong#contact-us.

They can provide a range of Hong Kong-
specific services for you, including the 
provision of market information, validated 
lists of agents/potential partners, key market
players or potential customers; establishing
interest from such contacts; and arranging 
in-market appointments. In addition, they can
also organise events for you to meet contacts
in Hong Kong, or to promote your company
and your products/services.

For further information about DIT services,
see: https://www.gov.uk/government/
organisations/department-for-international-
trade/about-our-services.  

[Source – DIT/gov.uk]

Support from the Institute of Export & 
International Trade (IOE&IT)

Raising the profile of international trade 
qualifications and experienced members is only
part of how IOE&IT membership is essential for
any individual or business involved with global
trade.

Importantly, the IOE&IT also offer access to a
unique range of benefits and services specific
to international trade: 

• Help with any export issues you come 
across. Our team of experts can help with 
questions on documentation, export 
controls, the UK Bribery Act, customs and VAT
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procedures, regulatory and compliance 
issues, insurance issues, payment terms, 
transport and logistics. Members get free 
access to our experts via a technical 
helpline. See: https://www.export.org.uk/ 
page/Export_Helpline

• A voice for your ideas and concerns. We 
represent your point of view and feed 
back to government, HMRC and other 
influencing bodies on issues that impact 
you, plus participate in Institute responses
to central government with regard to 
proposed legislative changes

• A complete range of international trade 
qualifications – for those that have no 
experience, up to those who wish to 
qualify themselves to take a business 
degree. The Institute's qualifications are 
widely recognised as providing both 
employers and employees with the 
necessary international business practice 
linked to satisfying career planning and 
development. See: https://www.export. 
org.uk/page/qualifications

• A range of short courses giving you the 
skills and expertise you need to gain a 
competitive advantage in the challenging
and complex world of export, import and
international trade. See: https://www.
export.org.uk/page/TrainingCourses

• An extensive events programme to help 
you share information and connect at 
every level in the international trade 
community, whether it is sector-specific 
or regional. See: https://www.export.org. 
uk/events/event_list.asp

• Inclusion in surveys to research the 
attitudes and changes to world trade

For more information on how the IOE&IT 
can help you, or on becoming a member,
contact the IOE&IT at: https://www.export.
org.uk/page/about.

Open to Export
Open to Export is the IOE&IT’s free online 
advice service for UK companies looking to
grow internationally. It offers free information
and support on anything to do with exporting
and hosts online discussions via its forum,
webinars and social media, where businesses
can ask any export question and learn from
each other.

Open to Export can be accessed at:
http://opentoexport.com/.

[Source – Institute of Export & International Trade]
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A highly dynamic city that serves as the perfect platform into Mainland China and 
Asia, Hong Kong is the ideal place for business in Asia. According to the United 
Nations Conference on Trade and Development (UNCTAD) World Investment Report 
(WIR) 2018, Hong Kong was the world’s 3rd largest recipient of global foreign direct 
investment (FDI) in 2017. It has also been ranked the world’s freest economy for 
24 consecutive years by the Heritage Foundation.

According to the latest survey jointly conducted by Invest Hong Kong (InvestHK) and 
the Census and Statistics Department, there are over 8,700 business operations in 
Hong Kong with parent companies situated overseas or in Mainland China. Among 
them, 1,530 have their regional headquarters situated in Hong Kong, representing an 
increase by 8.3 percent as compared with the same period last year.  

Meanwhile, Hong Kong’s ranking in World Bank’s latest Doing Business Report has 
risen from the fifth to the fourth. That is testimony to Hong Kong’s business-friendly 
environment, from a simple and competitive tax regime to the level playing field the 
city offers all business, whatever they do and wherever they come from.

This is also why Hong Kong is not only a place for multinationals and regional 
headquarters. It is a very welcoming place for startups and entrepreneurs as well. 
According to the latest startup profiling survey conducted by InvestHK, there are 
about 2,600 startups in Hong Kong, recording an 18 percent year-on-year increase, 
employing over 9,500 people. The UK, USA, Mainland China and Australia are among 
the top origins of non-local founders, in businesses such as FinTech, e-commerce/
supply chain management/logistics technology, professional and consultancy 
services, information, computer and technology.  

HONG KONG: 
WHERE BUSINESS 
GOES TO GROW
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Proximity to Market 
 Ready access to Guangdong-Hong Kong-Macao  

Greater Bay Area, Mainland China, Southeast Asia  
and the Belt and Road regions 

 Half of world population within five hours’ flight time
 Years of substantiated high economic growth 

Supportive Business Environment 
 Safe and stable investment environment 
 Rule of law
 Free flow of capital and information 
 Chinese and English as official languages

International Talent Pool 
 Rich international talent pool 
 Several admission schemes for talents,  

entrepreneurs and professionals
 Fast-track arrangement for technology companies 
 Postdoctoral Hub programme offers a monthly  

allowance of HKD32,000 (GBP3,200) 
 New talent list to attract talent in 11 professions
 Great livability makes recruiting and retaining  

talent easier 

Productivity and Efficiency
 Low and simple tax system
 Access to finance options
 Visa-free mobility
 Access to manufacturing and supply chain

Benefits of Setting up Your Business in Hong Kong
Hong Kong is a business-friendly city with a multitude of advantages to ensure 
businesses can flourish.

With new opportunities brought by the Belt and Road Initiative and the 
Guangdong-Hong Kong-Macao Greater Bay Area development, companies can 
leverage on Hong Kong’s strengths in R&D, world-class infrastructure, sound 
legal system and strong intellectual property right protection to grow their 
business globally.

Connect and Excel
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UK Companies in Hong Kong
According to the 2018 Annual Survey of Companies in Hong Kong representing 
parent companies located outside Hong Kong, UK is ranked 4th as the major 
source of parent companies in Hong Kong. These companies span across different 
industries and here are some of the companies that InvestHK has assisted their 
setup or expansion in the city.

Precision Robotics
 Precision Robotics, one of Hamlyn Centre 

of the UK’s Imperial College’s spin-offs, 
initiated Surgical Robotics R&D in Hong 
Kong in March 2018 to address global 
health challenges through technological 
innovation. 

Euromonitor
 Global market research company 

Euromonitor has over 40 years of 
experience in the industry opened their 
Hong Kong office in 2018 due to rising 
interest of companies in China’s Belt and 
Road Initiative. 

UBM
 UBM Asia organises over 290 trade events 

and activities each year in Asia and has 
strengthened their portfolio through 
acquisition of AllWorld. Nowadays, the 
company is running some of the largest 
shows of its kind in the world or Asia.

Fitch
 At the end of 2016, retail and brand 

consultancy FITCH, acquired a majority stake 
in StartJG in Hong Kong, formerly part of the 
Start Group. After rebranding, the Hong Kong 
operation became one of the 16 studios in 
the FITCH network and the biggest in Asia. 

       



InvestHK – Who We Are and What We Do
Invest Hong Kong (InvestHK) is the Hong Kong Special Administrative Region (HKSAR) 
Government Department responsible for attracting Foreign Direct Investment, 
supporting overseas and Mainland businesses to set up and expand in Hong Kong. 
We partner with clients on a long-term basis and are available at any stage of 
their business development process.

InvestHK News & Events

Get Our App Now

Find Us on Social Media

London Office

Andrew Davis, Head of Investment Promotion

(44) 20 7290 8207

andrew_davis@hketolondon.gov.hk

Head Office

25/F, Fairmont House, 8 Cotton Tree Drive, Central, Hong Kong

(852) 3107 1000

enq@investhk.gov.hk 

www.investhk.gov.hk 

Contact us now to discover the business opportunities in Hong Kong.
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HOnG KOnG AnD MACAU

The cost of medical treatment in Hong Kong is
high. Make sure you have comprehensive travel
and medical insurance before you travel, as 
well as accessible funds to cover the cost of any
medical treatment abroad and repatriation. 

North Point Market Tram, Hong Kong
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Hong Kong: Springboard for Asia 

Frequent �ights to Hong Kong
We operate more �ights to Hong 
Kong than other airlines in the UK: 
49 weekly departures from London 
Heathrow, Gatwick and Manchester.  
 
Onward connections 
From Hong Kong, Cathay Paci�c 
operates to more than 200 global 
destinations; of which more than 
40 are in Asia, with a network 

spanning from Japan to Indonesia; 
from China to Malaysia. 

China: unmatched frequencies
Cathay Paci�c, along with our 
regional airline Cathay Dragon, �y 
to 28 cities in Mainland China, with 
nearly 40 daily �ights to Beijing and 
Shanghai alone. More �ights, more 
connection options, more �exibility 
for your busy itinerary.

Passengers consider Hong Kong 
as the best place to transit for Asia

Cathay Paci�c’s non-stop �ights from London and Manchester 
connect business travellers to Hong Kong and beyond.  



Our London Gatwick and 
Manchester routes are 
operated by the Airbus A350 
aircraft featuring advanced 
technologies to enhance 

Beat jetlag 
with fresher 
air and a 
quieter cabin

Increased 9” 
recline  
in Premium 
Economy

Wi-Fi, live TV 
news and  
HD personal 
television
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Visit the Website and download the free Mobile App43

 is a  
programme that rewards 
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Getting here and advice about your stay

Entry requirements

Passports
If you are a UK passport holder you do not 
require a visa to enter Hong Kong, and you
can stay for up to 90 days. Your passport will
need to be valid for at least one month after
the date of your departure from Hong Kong.

Visas
If you wish to work or study in Hong Kong, or
stay for longer than six months, you will need
a visa. For more information see the Hong
Kong Immigration Department site at:
https://www.immd.gov.hk/eng/services/visas/
visit-transit/visit-visa-entry-permit.html or visit
them at: Immigration Tower, 7 Gloucester
Road, Wanchai, Hong Kong; telephone: 2824
4055.

Visits to Mainland China
Visas for Mainland China are not available for
British passport holders at the border, so if
you are travelling to Mainland China from
Hong Kong you will need to get a Chinese
visa beforehand.

If you are coming to Hong Kong from 
Mainland China, and returning to Mainland
China you will need a double or multiple
entry Chinese visa.

UK Emergency Travel Documents
UK Emergency Travel Documents (ETDs) are
accepted for entry, airside transit and exit
from Hong Kong and Macau.

[Source – Foreign Travel Advice: Hong Kong, gov.uk]

Safety and security

Natural disasters
Local warnings are issued in advance of 
typhoons, which can occur in Hong Kong
and Macau between April and October, and
can cause flooding and landslides. Public 
offices shut down when the ‘Typhoon 8’ 
signal is hoisted.

Local weather updates can be monitored
from the Hong Kong Observatory at:
http://my.weather.gov.hk/myindex.htm, and
the UK Government has guidance at: https://
www.gov.uk/guidance/tropical-cyclones on
what to do if you are caught up in a tropical 
cyclone.

Crime
The level of violent crime in Hong Kong is
very low. However, as in any busy city you
should take extra care of your passport, credit
cards and money in crowded areas and when
checking in and out of hotels, and be aware
of pickpockets.

Take care to stay in licensed accommodation
when visiting Macau, as there are fines if you
stay in illegal accommodation. Visit the
Macao Government Tourist Information 
website at: http://www.macaotourism.gov.mo
/plan/legal_accommodation.php for further
details.

The Macau authorities consider the Uber taxi
service to be illegal. Drivers and passengers 
of any unlicensed taxi services can face fines.

For emergencies, the Police can be 
contacted by calling 999. In Macau the
Tourism Crisis Management Office (853)
2833 3000 (24 hour hotline) is able to 
provide general assistance in English, 
Cantonese, Putonghua and Portuguese.
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Demonstrations
Hong Kong is a stable society underpinned
by the rule of law. Demonstrations are usually
peaceful and orderly, but it is advisable to
avoid areas where protests and unplanned
public gatherings are taking place if possible.

Terrorism
There is a low threat of terrorism in Hong Kong.
However, as in any city you should be aware 
of the potential risk of indiscriminate terrorist 
attacks in public areas.

[Source – Foreign Travel Advice: Hong Kong, 
Foreign Travel Advice: Macau, gov.uk]

Health

You should visit your GP or health provider a
minimum of eight weeks prior to travelling to
Hong Kong and Macau, to assess any health
risks specific to you or the country itself, and
this will allow time for any necessary vaccinations.

There is a risk of dengue virus transmission in
Hong Kong and Macau. For information and
advice about the risks associated with dengue
fever visit the Hong Kong-specific pages of
the TravelHealthPro website at: https://
travelhealthpro.org.uk/country/102/hong-
kong-china and for Macau at: https://travel
healthpro.org.uk/country/50/macao-china.

You can also receive useful information, 
advice and guidance from the NHS via the
FitForTravel website at: https://www.fitfor
travel.nhs.uk/destinations or the NHS Choices
website at: https://www.nhs.uk/using-the-
nhs/healthcare-abroad/.

Some medicines prescribed or purchased in
the UK can be of an alternative legal status
and regulations surrounding their usage may

vary in other countries. If it is necessary for
you to travel with either prescription or 
over-the-counter medication you should
consult the National Travel Health Network
and Centre (NaTHNaC) or TravelHealthPro at:
https://travelhealthpro.org.uk/factsheet/43/
medicines-abroad.

Be aware that you may undergo temperature
screening at borders. Depending on the 
results, further medical examinations may 
be required.

If you need emergency medical assistance 
in Hong Kong or Macau, dial 999 and ask for
an ambulance, and contact your insurance
company promptly if you are referred to a
medical facility for treatment.

FCO foreign travel advice
If you are travelling to Hong Kong for business,
the Foreign & Commonwealth Office (FCO)
website has travel advice to help you prepare
for your visit overseas and to stay safe and 
secure while you are there.

For up-to-the-minute advice please visit the
Foreign Travel section pages on the gov.uk
website: https://www.gov.uk/foreign-travel-
advice/hong-kong and: https://www.gov.uk/
foreign-travel-advice/macao.

Travel insurance
Make sure you have comprehensive travel and
medical insurance before you travel, as well 
as accessible funds to cover the cost of any
medical treatment abroad and repatriation.
The cost of medical treatment in Hong Kong 
is high.

[Source – Foreign Travel Advice: Hong Kong, gov.uk]



HONG KONG AND MACAU

There are numerous prospects and High Value
Opportunities (HVOs) for UK business in various
sectors. Before exporting to Hong Kong and
Macau, you should carry out extensive planning
and market research. 

Financial district of Hong Kong
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Sector-specific opportunities

There are numerous prospects and High
Value Opportunities (HVOs) for UK business
in various sectors, including business and
professional services, consumer products,
creative industries, environment, FinTech,
healthcare, Hong Kong Airport, ICT, innovation
technology, Kai Tak Development (KTD),
tourism and hospitality, transport and West
Kowloon Cultural District (WKCD).

Research

Before exporting to Hong Kong and Macau,
you should carry out extensive planning and
market research. Ideally you should use both
desk research and market visits, as you will
need to determine whether there is a market
for your product or service, and if your pricing
is competitive.

Contact the Department for International
Trade (DIT) trade specialists to find local 
representatives for your products via:
https://www.gov.uk/overseas-customers-
export-opportunities.

From its worldwide network, DIT can provide
international export sales leads. Find export
opportunities in Hong Kong and Macau at:
https://opportunities.export.great.gov.uk/. For
more information about opportunities and
advice on doing business in Hong Kong and
Macau contact DIT at: https://www.gov.uk/
world/organisations/department-for-
international-trade-hong-kong#contact-us.

[Source – DIT Trade and Investment guide: Hong
Kong, gov.uk]

Do not forget to check that your goods meet
the legal requirements for export, at the UK 

Export Control Joint Unit (ECJU) (formerly
known as the Export Control Organisation) at:
https://www.gov.uk/government/organisations
/export-control-organisation.   

Government tenders

Government tenders for goods and services
are listed on the Hong Kong Treasury Branch 
website at: https://www.fstb.gov.hk/tb/en/
information-on-government-tender.htm, as
well as a guide to government procurement
in Hong Kong.

Government tenders in Hong Kong are also
published in the local press and on the Hong
Kong Government Gazette at: https://www.
gld.gov.hk/egazette/?lang=e&agree=0.

Partnering with a Hong Kong firm may 
improve your chance of success if applying
for a government tender. Check with the DIT
team in Hong Kong at: https://www.gov.uk/
world/organisations/department-for- 
international-trade-hong-kong#contact-us
for assistance and information about third-
party advisers if you decide to have your 
tender bids submitted by a domestic 
company or consultant.

[Source – DIT/gov.uk]

Business and professional services

Hong Kong has a vibrant and diverse 
professional services sector, offering 
tremendous opportunities for business and
professional services companies with the
mainland Government’s Belt and Road 
Initiative, particularly in education and 
training, legal, accounting, human resources,
consultancy and more.

www.HongKongandMacau.DoingBusinessGuide.co.uk59



• Education and training – as a leading 
education hub in the region, Hong Kong 
has opportunities ranging from playgroups
and kindergartens to international 
schools and higher education institutions,
as well as from leisure learning to 
professional and vocational training centres.

• Executive search and HR consulting 
services – boosted by the strong pool of 
local talent and business-friendly 
immigration policies making it simple to 
recruit overseas professionals, Hong 
Kong is a major market for the executive 
search and human resources consulting 
business.

• Legal services – over 70% of international 
law firms, including more than half of the 
Global 100 have a presence in Hong 
Kong.

• NGOs – Hong Kong is a popular location 
for international industry, cultural, 
advocacy and charitable organisations to 
set up their regional base, as well as 
professional institutes keen to develop 
Corporate Social Responsibility (CSR).

• Testing and certification – accreditation 
services in Hong Kong are recognised 
internationally, and with the manufacturing
and export activities of Mainland China 
and other neighbouring Asian countries, 
Hong Kong provides high levels of 
integrity and credibility as the preferred 
location for testing and certification 
operators.  

Contact InvestHK at: https://www.investhk.
gov.hk/, the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en or the Department for 
International Trade (DIT) team in Hong Kong

at: commercial@bcg.org.hk for further 
information on business and professional
services and other opportunities in Hong
Kong and Macau.

[Source – InvestHK]

Consumer products

Due to Hong Kong’s prime location, those 
involved in consumer products have proximity
to both vendors and consumers and are 
well-supported by specialists in channel 
development and multi-platform marketing.
The large market size of Hong Kong, Main-
land China and Southeast Asia allows great
scope for organisations to find success across
a variety of industries and an abundance of
opportunities for UK businesses in the 
following areas:

• Retail － Hong Kong is the top shopping 
destination for over 56 million global 
visitors, and – together with its free port, 
low tax base and absence of sales tax – is
therefore an unrivalled ‘shop window’ for 
retailers and the ideal test-bed for new 
launches.

• Cosmetics and personal care － Hong 
Kong’s open regulatory environment 
ensures significant market space for both 
cosmetics and personal care. Retail sales 
(excluding internet sales) reached US $6 
billion in 2016.  

• E-tail and e-platform sourcing － online 
shopping is increasingly popular amongst
locals with purchases predicted to 
increase more than 50% over the next 
two years. Opportunities are present for 
UK businesses to source new products 
with regional shopping platforms, and 

60



Hong Kong’s location makes it an ideal 
gateway to Mainland China and other 
emerging markets and manufacturing 
regions across East and Southeast Asia.

• Jewellery － Hong Kong is the world’s 
largest exporter of custom jewellery, and 
jewellery is one of the top shopping 
purchases made by visitors and are 
sought after for their quality and 
authenticity. 

• Sourcing － because of its specific 
strategic business advantages, several of 
the world’s biggest retailers have set up 
their regional or global sourcing 
operations in Hong Kong.

Contact InvestHK at: https://www.investhk.
gov.hk/, the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en or the Department for 
International Trade (DIT) team in Hong Kong
at: commercial@bcg.org.hk for further 
information on consumer products and other
opportunities in Hong Kong and Macau.

[Source – InvestHK]

Creative industries

As Asia’s creative hub, Hong Kong’s creative
industries span art and culture, design, media,
advertising, film, music, multimedia and
more, and its international trade shows and
events attract thousands of global visitors 
annually.

• Art and culture, design － the region is 
one of the largest export markets for 
design services with proximity to 
manufacturers in the Greater Bay Area 
aiding reduced production costs. 

• Media and entertainment －with excellent
communication networks, Hong Kong is 
a prime regional location for media 

companies including TV broadcasters, 
news agencies and more.

• Multimedia － Hong Kong’s world-class 
internet connectivity provides an 
excellent online and mobile platform 
for digital businesses.

Contact InvestHK at: https://www.investhk.
gov.hk/, the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en or the Department for 
International Trade (DIT) team in Hong Kong
at: commercial@bcg.org.hk for further 
information on creative industries and other
opportunities in Hong Kong and Macau.

[Source – InvestHK]

Environment

The Hong Kong Government is tackling 
environmental issues through the 
development of schemes for:

• landfill expansion

• Organic Waste Treatment Facilities 
(OWTF)

• integrated waste management facilities

• electric vehicles and their associated 
support infrastructure

• green buildings

Contact InvestHK at: https://www.investhk.
gov.hk/, the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www
.ipim.gov.mo/en or the Department for 
International Trade (DIT) team in Hong Kong
at: commercial@bcg.org.hk for further 
information on environmental opportunities
in Hong Kong and Macau.

[Source – DIT Trade and Investment guide: 
Hong Kong, gov.uk]

Visit the Website and download the free Mobile App61



Financial technology (FinTech)

Hong Kong is one of the world’s leading 
FinTech hubs, experiencing incredible growth
in recent years. In 2017, 48 of the world’s
leading FinTech companies were reaping 
rewards from the city’s technologically-
advanced ecosystem.

• Artificial Intelligence (AI) – local banks 
and financial institutions in Hong Kong 
are proactively including AI technology as
part of their modern financial strategy. 

• Blockchain – to facilitate the growth of 
Blockchain technology, Hong Kong 
boasts a strong telecommunications 
industry and has attracted major cloud 
service companies from both the US and 
Mainland China.

• Cyber security – cyber security provides 
the foundations for Hong Kong to grow 
its assets in FinTech, ensuring that the 
market stays safe.

• RegTech – Hong Kong has strong practice
in regulation technology. The University 
of Hong Kong is strongly committed to 
RegTech research and is collaborating 
with partners in Europe and Australia to 
support the city’s future. [Source – 
http://www.hku.hk/press/news_detail 
_16668.html]

• InsurTech – whilst having some of the 
brightest insurance technology 
practitioners from around the world, 
many insurance companies in Hong 
Kong are adopting the latest technology 
and innovation.

• Wealth management – clear and straight
forward regulations, for example, on 
robo-advisers and the distribution side of 
wealth management are offered by Hong
Kong.

Contact InvestHK at: https://www.investhk.
gov.hk/, the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www
.ipim.gov.mo/en or the Department for 
International Trade (DIT) team in Hong Kong
at: commercial@bcg.org.hk for further 
information on FinTech and other 
opportunities in Hong Kong and Macau.

[Source – InvestHK]

Healthcare

Hong Kong has an ageing population and is
keen to offer strong commercial opportunities
for UK companies, increasing dialogue and
research collaboration between the UK,
Hong Kong and Mainland China.

Opportunities to develop long-term 
partnerships include:

• hospital building and redevelopment 
projects worth £4.9 billion (from now to 
2022)

• promotion of UK expertise present in 
Hong Kong to win business in the Pearl 
River Delta (PRD) region of Mainland 
China

Contact InvestHK at: https://www.investhk.
gov.hk/, the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en or the Department for 
International Trade (DIT) team in Hong 
Kong at: commercial@bcg.org.hk for further
information on healthcare opportunities in
Hong Kong and Macau.

[Source – DIT Trade and Investment guide: Hong
Kong, gov.uk]
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Hong Kong Airport

Hong Kong International Airport (Chek Lap
Kok) is operating at near-capacity as the 
region becomes an ever-busier global hub
for business, trade and tourism.

The redevelopment of Terminal 2 and 
construction of a third runway on reclaimed
land began in 2016 at a cost of over £11 
billion, and will provide essential capacity 
beyond its completion in 2023.

Project requirements include:

• reclamation of 650 hectares of land

• redevelopment and extension of Terminal 2

• construction of the third runway, major 
concourse building and related taxi systems

• enhanced and extended baggage 
handling systems

• extension of the automated people 
mover system and new interchange

• new airport security and air traffic control 
facilities and systems

Contact the Department for International
Trade (DIT) team in Hong Kong at: 
commercial@bcg.org.hk for further information
on opportunities at Hong Kong’s International
Airport.

[Source – DIT Trade and Investment guide: 
Hong Kong, gov.uk]

Information and communications 
technology

Hong Kong is a leading financial centre, 
logistics hub and retail destination, and its ICT
market plays a key role in supporting the city’s
major industries. Its leading ICT infrastructure

ensures communication with Mainland 
China, and a 144 Tbps trans-pacific cable
connecting Hong Kong and Los Angeles is
due to come online in 2019. With IP and data
protection enforced by law, Hong Kong 
provides an excellent base for internet-based
businesses to flourish.

• Data centres – many high-end regional 
data centres are established in Hong 
Kong and companies from different 
industries outsource their data storage 
and management, creating opportunities 
for data centre operators. 

• Big Data and analytics – Hong Kong 
hosts several data-driven businesses from
the world of finance, logistics, trade and 
retail. The government has opened a 
dedicated data portal for public use, and 
the Hong Kong Hospital Authority is 
establishing a Big Data Analytics Platform 
to support policies and facilitate 
biotechnological research. 

• Cloud technology – Hong Kong is a 
leading hub for cloud technology and 
acts as a launchpad for expansion into 
Mainland China and other international 
markets.

• Software and services – many of the 
world’s leading software services 
companies base their regional operations
in Hong Kong to mirror their client’s 
preferences, whilst Hong Kong’s IP 
protection and tech-savvy consumers 
provide companies with the perfect 
testbed for Mainland China. 

• Telecommunications – Hong Kong’s 
liberalised telecommunications market 
has no restrictions on foreign ownership 
or limits to the number of market 
operators. Advanced infrastructure 
and a high take-up of services place 
Hong Kong at the forefront of 
telecommunications. 



Contact InvestHK at: https://www.investhk.
gov.hk/ the Macao Trade and Investment 
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en or the Department for 
International Trade (DIT) team in Hong Kong
at: commercial@bcg.org.hk for further 
information on ICT and other opportunities 
in Hong Kong and Macau.

[Source – InvestHK]

Innovation and technology

With strong government support and its 
proximity to Mainland China, Hong Kong is
well-positioned to develop innovation and
technology. It possesses major R&D 
infrastructures such as the purpose-built
Hong Kong Science and Technology Park
and Cyberport, and – together with the 
security provided by its vigorous enforcement
of IP protection – is helping drive major
innovation growth.

• Biomedicine – the sector is boosted by 
advancements in medical technology 
combined with the modernisation of 
Traditional Chinese Medicine (TCM). 
Medical and healthcare equipment 
companies have opportunities to be 
contract manufacturers and sourcing 
partners in Hong Kong. 

• Artificial Intelligence (AI) and robotics – 
being one of the largest data storage 
hubs in the region with significant 
computational power, Hong Kong 
provides an excellent environment for 
the development and application of AI 
technology. 

• Smart city and Internet of Things (IoT) 
technology – Hong Kong is making great
strides with the development of IoT 
applications, and its high density urban 
development provides the ideal test bed 
for smart city technologies.
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• Electronics – Hong Kong is a major 
centre for the region’s electronics industry,
offering a solid research base with rigorous
IP protection, comprehensive communi-
cations and excellent transport networks.

• Clean technologies – Hong Kong is the 
ideal entry point for facilitating access to 
Mainland China markets in the sourcing 
and manufacturing of clean technology 
products.

Contact InvestHK at: https://www.investhk.
gov.hk/, the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en or the Department for 
International Trade (DIT) team in Hong Kong
at: commercial@bcg.org.hk for further 
information on innovation and technology
and other opportunities in Hong Kong and
Macau.

[Source – InvestHK]

Kai Tak Development (KTD)

KTD is a huge and highly complex urban 
regeneration development project on the site
of the former Hong Kong Airport and the 
adjoining districts of Kowloon City, Wong Tai
Sin and Kwun Tong.

The area is being transformed into a green
and quality environment with major leisure,
sporting and tourism facilities spanning 320
hectares. Major projects include:

• multi-sports stadium complex

• hospitals

• ‘hotel belt’ with six potential sites for 
high-end hotels adjacent to the cruise 
terminal

• an elevated mono-rail system

• landscaped open spaces

Contact the Department for International
Trade (DIT) team in Hong Kong at: 
commercial@bcg.org.hk for further 
information on opportunities at KTD.

[Source – DIT Trade and Investment guide: 
Hong Kong, gov.uk]

Tourism and hospitality

Hong Kong boasts one restaurant for every
300 people and locals eat out an average of
10.5 times a week, and with a population of
7.5 million plus almost 60 million annual 
visitors, its food services and trading companies
have a large customer base. 95% of its food is
imported and restaurants can easily source
new and unique ingredients due to its free
port.

• Food trading – Hong Kong is ideal for 
trading due to its free port combined with
the ease of setting up a company with 
minimal capital. 

• Food services – Hong Kong is the culinary
capital of Asia with 259 Michelin Star 
restaurants in 2017, and offers a wide 
variety of cuisines and styles. 

• Hotel and travel – with world-class 
infrastructure Hong Kong is an ideal 
location to set up an agency serving both
inbound and outbound travellers. 

• Meetings, incentives, conferences, 
exhibitions (MICE) – many of the largest 
trade shows in Asia take place in Hong 
Kong and Macau.

• Personal services – tailored services 
ranging from fitness programmes and 
gyms to other lifestyle services are 
increasingly available in Hong Kong.



AWR LLOYD:

Asia’s energy and infrastructure specialists
19-year track record in Asia-Pacific delivering on-the-ground M&A support, industry intelligence
and strategic insights to some of the world's most successful companies in the oil and gas, mining
and metals, power, renewables, smart cities, infrastructure and aerospace industries.

AWR Lloyd Limited
c/o AWR Research Ltd – 87/1 All Seasons Place, Capital Tower, 26th Floor, 
Witthayu Rd., Lumpinee, Pathumwan, Bangkok 10330 Thailand
Telephone number: +66 2 685 3838
Email: nadda@awrlloyd.com  |   www.awrlloyd.com
Contact name: Ms. Nadda Trisrisupa. Corporate Development Director
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Contact InvestHK at: https://www.investhk.
gov.hk/, the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en or the Department for 
International Trade (DIT) team in Hong Kong
at: commercial@bcg.org.hk for further 
information on tourism and hospitality and
other opportunities in Hong Kong and
Macau.

[Source – InvestHK]

Transport

The Shatin to Central link is a major railway
network extension project consisting of two
sections and the construction of ten new 
stations. The East-West line will run for 11 km
between Tai Wan and Hung Hom. The North-
South line will run 6 km between Hung Hom
and Hong Kong Island.

Hong Kong has a 15 year railway development
programme, with plans including a:

• Northern Link

• South Island Line (West)

• North Island Link

• West Express Line linking Hong Kong 
International Airport with Shenzhen Airport

UK companies involved in these projects at
an early stage will be well-placed to achieve
numerous follow-on opportunities.

Hong Kong’s two large bus companies operate
an extensive network of routes as well as 
several ferry and helicopter operators.

Contact the Department for International
Trade (DIT) team in Hong Kong at: 
commercial@bcg.org.hk for further information
on transport and other opportunities in Hong
Kong and Macau.

[Source – DIT Trade and Investment guide: 
Hong Kong, gov.uk]

West Kowloon Cultural District (WKCD)

WKCD is one of the world’s largest cultural
projects and covers 40 hectares in West
Kowloon, comprising of 17 venues under the
management of the West Kowloon Cultural
District Authority. The project includes:

• a new museum of visual culture

• numerous theatres

• concert halls

• other performance venues

• a large green space

A number of UK companies are directly 
involved across the supply chain for this 
project, and there are further opportunities
including:

• design and installation of entertainment 
attractions

• audio visual technologies

• digital media content, audience 
engagement and development

• artistic and cultural content

• interpretation and exhibition design

• management and operation of world 
class multi-use stadia and venues

Contact the Department for International
Trade (DIT) team in Hong Kong at: 
commercial@bcg.org.hk for further 
information on opportunities at WKCD.

[Source – DIT Trade and Investment guide: 
Hong Kong, gov.uk]



There are many questions that people thinking about relocating to another part of
the world ask themselves. For those with families, chief amongst those questions 
is ‘what are the schools like?’  

Getting the right school for their son or daughter is often the most critical part of any
decision to move. Thankfully, Hong Kong is home to some of the best schools in the
world.

The largest international education provider
in the city is the English Schools Foundation
(ESF). For over 50 years, ESF has been at the
heart of Hong Kong life, providing world 
leading teaching and learning to thousands 
of students in their 22 schools. 

Starting from as early as six months, ESF 
students can transition seamlessly from 
playgroup to kindergarten and then from 
primary and onto secondary. They also offer
award winning after school sports and 
language programmes. Everything that 
your family requires, under 22 roofs.

A world-class education 
in a unique world city

Hong Kong is a world city – with people from
all around the globe flocking here to set up a
business and throw down roots. This diversity
is reflected in ESF schools. Students at all 
levels of their education get to meet people
from different countries, learn first-hand
about different cultures and experience life 
in a fast paced, outwardly looking city in one
of the most exciting parts of the world.

Students from around the world can transition
into the ESF school system easily, thanks to
the fact that they have adopted the Interna-
tional Baccalaureate (IB) at every level – from
kindergarten to secondary.

The IB has been designed specifically to meet
the needs of learners from any cultural back-
ground. It is a system based on encouraging
students to solve problems, analyse complex
issues and to work with their peers. The final
qualification, the IB Diploma, is accepted by
universities across the world.
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At ESF, we are on a mission: to unlock potential
and to help every student to the best that
they can be. The results that we achieve
across our schools are amongst the best in
the world, but we don’t just measure our 
success solely on academic results.

Our amazing teachers understand that their
job is, yes, to prepare students from exams
and to help them get qualifications – but they
also know that it is so much more than that.
Our teachers want to help their students 
become great people, the leaders of the 
future. 

The world around us is changing at a pace
that few of us can really comprehend. For
those of us in education, that means that we
cannot think about what we need to do in 
the future in order to be ready for a changing
world. That change is happening round about
us.

Automation, the ubiquity of high speed 
connectivity and technologies like AI are our
new reality – and at ESF we understand that it
is our job to prepare our students to be ready
to grasp the amazing opportunities that exist
thanks to these innovations.

Adam Hughes, ESF Director of Education

Nationality of Students
A System on a Mission

Walk into any of our classrooms and your
will see students working together to 
problem-find, not problem solve. You will
see them grappling with complex issues
and coming up with solutions. 

And you will see them flipping effortlessly 
between working independently and 
collaboratively with others – in their own
classroom, in another ESF school or with
another group of students on the other
side of the world.

Our teachers teach students where to look,
but they don’t tell them what to see. That is
the future of education – and it is happening
in our schools right now.



         
        
       

       
        

    

     
       
        
         
       

       
 

        
       

        
         

         
      

      
      

         
         
      

   

     

  
    

       
      

     
     
     

       
    

      
      

      
   

      
         
        

    

World Class Results

Global league tables of education systems
will regularly include ESF in their upper
reaches. The results that students receive 
are amongst the best in the world.

“We understand that academic results are
hard currency. It is by getting good grades
that students can go on to the best 
universities and, ultimately, onto their
chosen career path”, says Belinda Greer
– CEO of ESF. “So, while we work hard 
to help students develop all of their skills,
we never lose sight of just important it is
to ensure academic research stays at the
top of our priority list.”

And the results speak for themselves. ESF sits well above the global average for all of the major
qualifications. And while those who get the very top marks often grab the headlines, it is the
sheer volume of success at all levels that really sets ESF apart from any other education system:

International Baccalaureate (IB) Diploma Results ESF 2018 World 2017

Students awarded the Diploma (24 points or more) 943 (98.5%) 78.40%
Students awarded Bilingual Diploma 127 17,829
Mean score of students 36 29.78 (in 2018)
Students achieving 30 points or more 88.90% 53.70%
Students achieving 35 points or more 62.90% 26.60%
Students achieving 40 points or more 25.70% 7.90%
Students achieving 45 points (maximum) 16 278
Mean grade per subject 5.62 4.7





Every Single Family

ESF scours the world for the very best
teachers. Last year well over 4,000 people
applied for a teacher position, but only 
less than 100 of those applications were
successful. Making the grade at ESF is a sign
that you are a teacher at the very top of
your class. 

The man who oversees that rigorous 
recruitment process is Director of Human
Resources, Charles Caldwell: “When we 
recruit, we are looking for exceptional 
teachers. We have a very clear understanding
of what type of person can help us deliver
on our mission to help every student be the
best that they can be.” 

We want teachers who are great at what
they do, yes, but we are looking for some-
thing extra. Our teachers understand their
students. They get to really know them as 
a person. By doing this, they can make sure
that they use the right strategies, the right
teaching methods to get the best out of
their learning.

But our teachers go further than just work-
ing with their students. We also work hard
to engage parents, to involve them in their
child’s learning – so that the education the
student gets in the classroom can continue
when they get home. We form a partnership
with every single family. 

Come and join the ESF family

ESF schools welcome any child who can
benefit from an English-language curriculum.

For parents wishing their children to enter
K1, Years 1 and 7, Central Application is
open from 1 to 30 September of the year
before they want their children to enter the
school. If you are planning to enter other
year groups, application can be made at any
time during the year. Please refer to the ESF
website for immediate vacancies.

All applications are submitted online on 
the ESF website: 
www.esf.edu.hk/application-form/. 

You can find out more visiting our website
www.esf.edu.hk or by following us on 
social media.  



Christine Chau

Christine graduated from ESF King
George V School. Having scored the 
maximum 45 points in the IB Diploma
examination in 2017, she attributed her
success to her teachers.

“I think the main reason I got a 45 was
because of my teachers and because of
how helpful and resourceful they were,”
she shared. “I have the most supportive
friends, family and teachers who have 
all helped me pass through the stressful
times and I cannot thank them enough
for that.”

Christine is now in the University of
Hong Kong studying Law.

Leo Kim

Leo from ESF South Island School was
another IB top scorer in 2017. He is now
studying information science at Cornell
University in the United States.

He said it was ESF that defines who he 
is today. “The characteristics and 
personalities, strengths and weaknesses
I developed from an ESF environment 
allowed me to become the person I am
today,” he shared.

He said it is important to link your 
hobbies with your academics. “If you 
just keep working hard and never give
up your passion, I think you can always
find a link between something you love
and something you’re good at,” he said.

Many of our alumni have become 
prominent figures in the community 
because of the significant contribution
they have made to the society.

Meet our alumni



 

    
      

      
     

   

         
      

     
      

      
      

      
 

      
   

 

      
        
    

    

         
     

   
      

       
  

        
      

      
       

      
      

      
     

    
     

  

Christine Loh     

Christine, the former Under Secretary 
for the Environment in the HKSAR 
Government, graduated from ESF Island
School. She recalled how ESF has shaped
her into who she is today:

“What I enjoyed about Island School, 
in my days, was that it was very 
multicultural.

“I think when I was here, what I realised
was the fact that I wasn’t very good at
school. But there were lots of other 
activities. I really blossomed in sports
and in organising activities at the school.
For me, it was a great moment to realise
that it wasn’t all about academics. A lot
of other things were also very important
in my school life.”

Christine is now chief development
strategist and adjunct professor at the
Hong Kong University of Science and
Technology’s Institute of the Environment
and Division of Environment and 
Sustainability.

English Schools Foundation

25/F, 
1063 King’s Road, 

Quarry Bay,
Hong Kong

Tel: +852 2574 2351
Web: www.esf.edu.hk 

Email: info@esfcentre.edu.hk  



HONG KONG AND MACAU

UK companies can use a number of ways to get
started in Hong Kong. However, Hong Kong is a
highly competitive and mature market, so you
should consider using a local presence such as
an agent or distributor to successfully develop
your business. 

View of Hong Kong night skyline from Victoria Harbour
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Overview

Established in 1997 in Hong Kong, ConnectedGroup is a regional
executive recruitment and search consultancy with broad coverage
across a range of functional and industry specialisms, each serviced
by dedicated teams, currently employing nearly 50 staff.

Our core services include: Retained Executive Search, Exclusive Contingent Search and Contingent 
Recruitment services for mid to senior permanent positions as well as Contract Staff and Interim 
Management services. We also engage with clients to deliver specialised and tailored projects such 
as volume recruitment and market mapping exercises. 

Our key differentiators in a competitive market are:

Breadth and depth of functional and industry coverage combined with a high degree of 
accountability from hands-on senior staff. 

A philosophy of supporting clients beyond the recruitment transaction, assisting them with market 
access intelligence and vendor connections.

A strong technology platform which includes us being able to leverage our position of one of the 
most followed recruitment firms in Hong Kong on LinkedIn to raise the profile of our client’s 
opportunities. We also have an integrated video interviewing platform which enables us to share 
video insights with our candidate submissions.

Our mission is "to be remembered for exceeding expectations" which drives us to deliver outstanding
levels of service and exceptional outcomes for clients and candidates. We recruit and measure our 
employees against the values of being Candid, Creative and Connected which influences our open 
and transparent culture whilst encouraging new ideas and focuses us on internal communications that
leverage greater benefits for our clients. At ConnectedGroup words such as 'respect', 'integrity' and 
'professionalism' are not aspirational, they are prerequisite behaviours and are expected in all aspects 
of our work.

Beyond our mission and values, we have developed a strong social purpose of "using recruitment as a
lever to change lives" which has led us beyond just considering our professional impact to focusing on
how we can positively influence our communities. Most recently we have been involved as the founding
partner of www.recruit4good.com - a not-for-profit initiative in itself that aims to provide a job board
and career portal at zero cost to the charitable sector. 

www.connectedgroup.com



Coverage

Our expertise spans industry and function. We are
comfortable engaging in unusual/innovative
spaces and we have a ‘general search’ team to
support in areas that are new to us or the market.
In the Hong Kong market we support clients from
mid to senior level, offering an account driven
approach as opposed to only focusing on roles 
of a certain seniority. Across the rest of the APAC
region we work on more senior assignments
where our search methodology can bring value.

Our dedicated teams are aligned as follows:

Manufacturing, Sourcing & Supply Chain
With Hong Kong being a global supply chain
hub, we are well positioned as one of the leading
providers of talent services in this field. 

Typical clients:

Direct sourcing and buying offices (brands 
and general retailers)
Trading companies
Manufacturers (B2C and B2B products)
3PL/4PL service providers
Corporate supply chain and procurement 
functions

The team covers all product areas including, 
but not limited to: 

B2C: apparel, footwear, accessories, homeware,
electronics and electrical, toys and pets, seasonal,
kitchen and sporting goods. B2B: technology
hardware, industrial equipment, chemicals, com-
ponents, safety equipment, automotive, aviation
and medical devices.

Functionally the main areas of recruitment are:

General management
Sourcing and merchandising
Quality and technical
Supply chain and logistics
Research and development, design and 
product development
Production planning and management
Corporate and social responsibility and 
sustainability
Procurement and purchasing
Process improvement
Project management
Demand planning and analysis
Engineering

Consumer & Retail
Hong Kong is a showcase retail destination 
for Greater China and the APAC region. 
Organisations often build their regional presence
with Hong Kong as the starting point. We have a
deep background in this market.

Typical clients would include those covering the
following products across platforms such as, 
direct retail, wholesale, travel retail and 
eCommerce channel distribution:

Beauty and cosmetics
Fashion
Fast moving consumer goods
Food and beverage
Watch and jewellery
Lifestyle

Our consultants’ functional expertise includes, 
but is not limited to:



General management and strategy
Digital and CRM
Marketing, public relations and 
communications
Merchandising, allocation and planning
Retail operations
Store design and project management
Visual merchandising
Wholesale management
Sales and business development

Financial Services
Hong Kong is a global financial hub and we 
have operated within this sector since our 
inception in 1997 and have deep connections
with the investment community.

The team engages with clients across both the
buy and sell side such as:

Investment banks
Commercial and retail banks
Trading houses and brokerages
Asset management houses
Private equity firms
Hedge funds and other fund management 
businesses
Insurance firms

This division has expertise in the following 
functional areas:

Finance
Operations
Risk
Compliance
Audit
Treasury
Corporate finance
COO’s office
Strategy and transformation

Technology
Hong Kong continues to evolve as a technology
hub for the region with a strong fintech foundation
and ongoing evolution of advanced hardware/
software integration with the advantage of prox-
imity to R&D and manufacturing in Southern China.

This team operates as both a functional specialist
to institutions and corporates and as an industry
expert within the technology sector, recruiting
across:

Financial services
Commercial and industrial
Mobile and telecommunications
Professional services
Technology hardware and software vendors
Advanced technologies (e.g. robotics and AI)

The core specialisations of the team are focused
on the following key skill areas:

Application development 
Application Support
Business analysis
Project and program management
Infrastructure 
IT Architecture
CRM and ERP solutions
Sales and marketing
Product management
Security and risk
Testing

Property & Real Estate
Hong Kong is a key strategic driver of the 
regional property markets with the financial
weight of many key developers centered there.
This division services the property sector but 
also operates as a functional specialist for the 
corporate real estate management space.

www.connectedgroup.com



The team engages with clients across the 
following core industries:

Property development
Financial Services
Luxury Retail
Project Management & Interior Design
Property Management & Service providers        
MEP Engineering
Healthcare
Hospitality
Education
Government

This division’s core functional expertise covers:

Corporate Real Estate & Services
Architecture and Design
Facilities Management
Project Management
Leasing and Transactions
Engineering and Critical Systems
General Practice and Quantity Surveying

Corporate Functions
In addition to the functional coverage outlined
within the specialist industry teams, Connected-
Group also operates cross-industry functional
specialists to enable us to provide a comprehen-
sive service offering. These teams operate across
all industries, providing key talent and strategic
insight into the Chief Operating Officer’s office
and down and across the business-critical 
corporate functions as follows:

Finance and Accounting

CFO
Financial control
Financial planning and analysis
Treasury and credit management

Cost accounting
Audit
Regulatory and compliance
Project accounting and structured finance
Corporate mergers and acquisitions
Tax
Forensics

Human Resources

CHRO/HR strategy
HR generalists
HR business partners
Organisational development
Talent management
Talent acquisition
Training and development
Compensation and benefits
Diversity
Ethics and social responsibility
HRIS
HR operations

Legal

In-house counsel
General counsel

Professional Support

Executive and personal assistants
Office managers
Administration managers
Customer service and liaison professionals



Market Insights

With over 20 years of experience servicing the APAC regional markets from Hong Kong, 
ConnectedGroup is well placed to combine this with its wide industry and functional exposure 
to provide market insights and intelligence. We have made a habit of supporting our clients with
this form of information as well as connecting them with potential clients, partners and service
providers that will support their development.

At the time of writing, Hong Kong remains a highly competitive Asian hub from which to develop 
a regional business platform. In the World Bank’s annual ‘Doing Business’ report, Hong Kong
has consistently appeared in the top 5 globally for ‘Ease of Doing Business’ since 2007. Hong
Kong offers a low tax environment with a simple and transparent regulatory framework and an
employment ordinance that is employer friendly. 

One of the key success factors is Hong Kong’s proximity to, and beneficial trade agreements with, 
mainland China due to its position as a Special Administrative Region. This enables organisations
with ambitions to grow in China a lower risk and easier access starting point.

One major initiative is the drive towards greater commercial integration across the ‘Greater Bay
Area’ comprised of; Hong Kong, Macau and the Southern Chinese regions in the Pearl River Delta.
In particular, the combination of the financial and strategic strengths of Hong Kong with the 
technical and manufacturing know-how in Shenzhen are proving to be a powerful draw for 
businesses in the high-tech product space. In a fast growth market such as robotics for example,
whilst the US has a dominant depth of talent in software development, the need to effectively 
integrate hardware and software at scale has already put Hong Kong on the map.

How do we add value?
One of our key advantages is that we offer a high degree of accountability via senior members 
of our team who are also deeply involved in their respective markets. Our expertise and track
record in each field enables a fast-turnaround and unparalleled commitment and transparency.

Beyond the transactional execution of a search we are able to bring value through:

An understanding of cross-cultural needs and corporate cultural fit
Advisory support and expectation management on compensation issues
Advice on travel and taxation considerations
‘Soft referencing’ – understanding reputational standards of talent before moving into a 
formal referencing process

www.connectedgroup.com

www.connectedgroup.com

To learn more please contact the Managing Director, Mathew Gollop
mat@connectedgroup.com +852 3972 5888
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Preparing to export

Consultation and bespoke research

There is a range of online information for 
exporters including advice and guidance 
on how to thoroughly research overseas
markets. Visit: https://www.great.gov.uk/ for
more information.

Researching the Hong Kong market
Ideally you should make regular visits to
Hong Kong as well as making contact with
others in your industry/sector. This will enable
you to access the most up-to-date advice
and information, and may lead to new insights
or at the very least form the foundation for
further research.

Visit: https://www.great.gov.uk for information
and guidance on how to develop your 
marketing strategy, competitor and SWOT
analyses and customer/market segmentation.
The IOE&IT can also offer help with this. Visit:
https://www.export.org.uk/.

You will need to determine whether there is 
a market for your product or service, if your
pricing is competitive, and whether to adapt
your business model.

The questions listed here should help to
focus your thoughts. Your answers to them
will highlight areas for further research and
also suggest a way forward that is right for
your company. You may then want to use
this as a basis for developing a formal Hong
Kong strategy, although this may not be 
necessary or appropriate for all companies:

Your aims:
• Do you wish to buy from Hong Kong, sell

to Hong Kong or both?

• Do you wish to establish your own 
company presence in Hong Kong (for 
example a limited company, branch 
office or a representative office)?

• Do you need to be involved in Hong 
Kong at all?

• Do you see Hong Kong as part of a wider
plan including e.g. Mainland China, other 
East Asian or Southeast Asian markets, 
now or in the future?

Your company:
• Can you carry out a detailed SWOT 

analysis of your company?

• Are your competitors already in Hong 
Kong? If so, what are they doing?

• Can you carry out a detailed SWOT 
analysis of your competitors?

• What are the Unique Selling Points (USPs)
of your product or service?

• Do you know if there is a market for your 
product or service in Hong Kong?

• Do you know if you can be competitive 
in Hong Kong?

• Do you have the time and resources 
to handle e.g. the demands of 
communication, travel, product delivery 
and after-sales service?

Your knowledge:
• Do you know how to secure payment for

your products or service?

• Do you know where in Hong Kong you 
should start?
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• Do you know how to locate and screen 
potential partners, agents or distributors?

• Have you carried out any Hong Kong-
specific customer segmentation, and do 
you know how to best reach potential 
customers in-market?

It is unlikely that you will have the answers to
all these questions at the outset and these
‘knowledge gaps’ could form the basis for
further research and investigation. Some of
these questions will require quantitative 
research in your sector, while others involve
more contextual and cultural considerations.

Talking to other people in your industry and
regularly visiting Hong Kong will give you 
access to the most current advice and such
experience can often lead to new insights
and form the basis for further research. 

Guidance on developing an export plan, 
including marketing strategy, customer 
segmentation, competitor and SWOT analyses,
etc. is available on the https://www.great.gov
.uk/ site, and also on the Open to Export site
at: https://opentoexport.com/info/export-
action-plan/.

One option to test how viable your product
or service could be in the Hong Kong market
would be to attend trade shows, which are
generally held in Hong Kong each year. The
Department for International Trade (DIT) 
provides funding for eligible businesses in the
form of grants to enable them to attend trade
shows overseas via the Tradeshow Access
Programme. Visit: https://www.gov.uk/
guidance/tradeshow-access-programme for
more information.

The funding helps your business to gather
market knowledge, gain experience in
attending and getting the most from 
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overseas trade shows, and to receive advice
and support from trade experts.

To discover future events and trade missions
in Hong Kong and Macau, visit the DIT events
portal at: https://www.events.great.gov.uk/
ehome/index.php?eventid=200183029&.

For company launches and events held at
British Embassy and Consulate locations,
contact the Department for International
Trade (DIT) in Hong Kong at: https://www.
gov.uk/world/organisations/department-for-
international-trade-hong-kong#contact-us.

[Source – DIT, gov.uk]

Start-up considerations

UK companies can use a number of ways to
get started in Hong Kong. However, Hong Kong
is a highly competitive and mature market, so
you should consider using a local presence
such as an agent or distributor to successfully
develop your business. In addition, you will
need to visit the market a number of times to
establish a personal relationship with a business
partner.

Distributorship agreement
You should research a number of potential
agents or distributors before choosing one,
looking, for example, at their local reputation,
regional coverage, marketing ability and 
resources. Beware of agents who are 
promoting products or services which are 
the same or similar to yours.

The Department for International Trade (DIT)
in Hong Kong can assist in locating and
meeting potential agents and distributors.
Visit: http://www.gov.uk/world/organisations
/department-for-international-trade-hong-
kong#contact-us for more information.

[Source – DIT Trade and Investment guide: 
Hong Kong, gov.uk]

There are various types of company you can
start up in Hong Kong, for example:

• a limited company (allowing owners to 
take advantage of all the tax benefits and 
concessions available to any fully 
incorporated business, such as the Closer
Economic Partnership Arrangement 
(CEPA) free trade agreement with 
Mainland China)

• a branch office of a parent company (for 
companies incorporated outside Hong 
Kong)

• a representative office (useful for 
companies looking to explore the market
before making a larger investment)

Visit InvestHK at: https://www.investhk.gov.hk/
and the Macao Trade and Investment 
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en for more information about
the types of company you can start up, the
registration process, fees and processing
times.

You can avoid costly mistakes by seeking help
and advice from a local lawyer, as the tax and
legal obligations of each business structure
can differ. A list of local lawyers in Hong Kong
is available at: https://www.gov.uk/government
/publications/hong-kong-list-of-lawyers, and
in Macau, at: https://www.gov.uk/government/
publications/macao-list-of-lawyers.

[Source – DIT Trade and Investment guide: 
Hong Kong, gov.uk, InvestHK, Macao Trade and 
Investment Promotion Institute (IPIM)]

You may also consider direct exports and
sales, licensing or franchising for some 
products and services.



HERBERTSMITHFREEHILLS.COM

Your legal guide 
to Hong Kong. 
And beyond.
With over 30 years' experience in China, we provide 'on-the-ground' 
expertise that understands the country's dynamic business environment 
through long-established o�ces in Beijing, Hong Kong and Shanghai, 
linked to our global network. 

Talk to us about navigating Hong Kong's business terrain. 
Contact May Tai, Managing Partner - Greater China, may.tai@hsf.com



Direct exports and sales

Direct export means supplying your products
/services directly to the customer and involves
you taking care of the logistics of marketing,
selling, sending overseas and getting paid.
You also have the option to use local 
representation, for example by using an
agent, distributor or wholesaler.

To help you to identify local representatives in
Hong Kong, contact a specialist trade adviser
at the Department for International Trade
(DIT) at: https://www.gov.uk/overseas-
customers-export-opportunities.

Online selling
The Department for International Trade (DIT)
can help you export your goods to Hong
Kong through the E-Exporting programme.
Find out more at: https://www.gov.uk/
guidance/e-exporting.

DIT has also negotiated listings at better-
than-commercial rates. See online 
marketplaces in Hong Kong at: https://www.
great.gov.uk/selling-online-overseas/.

Franchising
Hong Kong is the top shopping destination
for over 56 million global visitors. For 
information on franchising, visit the Hong
Kong Franchise Association site at:
http://www.franchise.org.hk/en/index.html,
the Macao Trade and Investment Promotion
Institute (IPIM) at: https://www.ipim.gov.mo/
en/services/business-development-services
/business-opportunities-information-
development-services/franchising/ and the
international section of the British Franchise
Association website at: http://www.thebfa.org
/international.

[Source – InvestHK, Macao Trade and Investment
Promotion Institute (IPIM), Hong Kong Franchise 
Association, British Franchise Association]

Financial considerations

Getting finance to fulfil an export contract
Globally, Hong Kong ranks 4th out of 190
economies in the World Bank’s ‘Doing Business
– Ease of Getting Credit’ report 2019. See:
http://www.doingbusiness.org/en/data/
exploreeconomies/hong-kong-china.

There are schemes available to simplify the
growth of your business and to fulfil an 
export contract, for UK companies that wish
to sell products and services to Hong Kong.
Contact your bank or financial adviser for
more information about any current
schemes.

Payment risks
UKEF helps UK companies to get paid by 
insuring against buyer default.

You may have difficulty accessing foreign 
exchange. Be confident you will get paid for
your export contract. Speak to one of UKEF’s
export finance advisers at: https://www.gov.uk
/government/publications/find-an-export-
finance-manager for free and impartial advice
on your insurance options, or contact one of
UKEF’s approved export insurance brokers at:
https://www.gov.uk/government/publications
/uk-export-finance-insurance-list-of-
approved-brokers/export-insurance-
approved-brokers.

Transferring money
By offering a highly transparent and robust
regulatory regime for financial service 
industries such as banking, securities and 
insurance, Hong Kong has long been the 
region’s leading financial hub, adhering to the
best global practices and giving confidence
to all those looking to do business there. 

[Source – DIT, UKEF, gov.uk, InvestHK]
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HONG KONG AND MACAU

With one of the simplest tax structures and 
lowest tax rates in the world, Hong Kong imposes
only three direct taxes, on profits, salaries and
property. 

Macau skyline
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How to do business in Hong Kong and
Macau

Legal considerations

The legal framework in Hong Kong is based
on that of the UK, and many of the lawyers
operating in Hong Kong trained in the UK and
almost all are fluent in English.

The Law Society of Hong Kong website at:
http://www.hklawsoc.org.hk/pub_e/
lawfirmdirectory/ has a full list of lawyers 
operating in Hong Kong and the areas 
they cover.

Intellectual Property (IP)
IP rights are territorial, which means that they
only give protection within the countries
where they are registered. You should 
therefore consider registering your IP rights 
(if necessary) in all your export markets.

Hong Kong has a separate IP system from
that of Mainland China and the importance
and need for IP protection has long been
recognised in Hong Kong, which has been
crucial in its development as an international
trading centre.

As a result its system is comprehensive and
generally considered to be one of the most
effective in Asia. Hong Kong is ranked 9th in
the world for IP protection in the World 
Economic Forum’s Global Competitiveness
Report 2018. See: http://reports.weforum.org/
global-competitiveness-report-2018/country
-economy-profiles/#economy=HKG.

The Hong Kong Intellectual Property 
Department (IPD) has responsibility for 

registration of trademarks, patents and 
designs, and has an electronic filing system.
Visit: https://www.ipd.gov.hk/eng/home.htm
for further details.

The EU has published a guide for SMEs about
protecting IP in Hong Kong, at: http://www.
china-iprhelpdesk.eu/content/hong-kong.
Information on IP in Mainland China is 
available at: https://www.gov.uk/government
/case-studies/uk-china-cooperation-on-
intellectual-property.

[Source – FCO Overseas Business Risk: 
Hong Kong, DIT Trade and Investment guide: 
Hong Kong, gov.uk]

Standards and technical regulations
The Hong Kong Customs and Excise 
Department is responsible for consumer 
protection for weights and measures, 
consumer goods, toys and children’s 
products safety and trade descriptions. For
further details visit: https://www.customs.gov.
hk/en/consumer_protection/index.html. For
Macau, visit the Macao SAR Government 
Portal at: https://www.gov.mo/en/.

Labelling your products
The Hong Kong Centre for Food Safety (CFS)
at: https://www.cfs.gov.hk/english/food_leg
/food_leg_nl_guidance.html provides details
of regulations relating to food and drugs 
labelling.

Mandatory nutritional information must be
shown on all pre-packaged foods, and 
nutritional claims about the contents must

www.HongKongandMacau.DoingBusinessGuide.co.uk95



comply with regulations. However, food for
special dietary uses, and food and formula
consumed by children under the age of 36
months are exempt.

Contact the Department for International
Trade (DIT) team in Hong Kong at:
https://www.gov.uk/world/organisations/
department-for-international-trade-hong-
kong for further detailed information and 
advice on labelling requirements.

[Source – DIT Trade and Investment guide: Hong
Kong, gov.uk, Macao SAR Government Portal]

Taxation

With one of the simplest tax structures and
lowest tax rates in the world, Hong Kong 
imposes only three direct taxes, on profits,
salaries and property.

None of these exceed 17%, and there are
multiple and generous allowances and 
deductions too. There is no sales tax, VAT,
withholding tax, capital gains tax, tax on 
dividends or estate tax.

For further information visit the Hong Kong
Inland Revenue Department at:
https://www.ird.gov.hk/eng/welcome.htm.

[Source – DIT Trade and Investment guide: 
Hong Kong, gov.uk, InvestHK]

Macau is a free port and most imported
goods are tariff-free. Taxes are levied by the
Macau Government’s Financial Services 
Bureau (DSF). For information on the 
Government’s fiscal incentives to encourage
investment in Macau, visit the Macao Trade
and Investment Promotion Institute (IPIM) at:
https://www.ipim.gov.mo/en.

[Source – Macao Trade and Investment Promotion
Institute (IPIM)]

Customs and documentation

The Hong Kong Customs and Excise 
Department at: https://www.customs.gov.hk/
en/home/index.html is responsible for 
customs procedures and revenue collection
in Hong Kong. For Macau contact the Macao
SAR Government Portal at: https://www.gov.
mo/en/ and the Macao Trade and Investment
Promotion Institute (IPIM) at: https://www.
ipim.gov.mo/en.

As Hong Kong is a free port, most goods are
not subject to import duty. However, if you
are importing liquors (30% and above alcohol
by volume), tobacco, hydrocarbon oil or
methyl alcohol you will need to obtain an 
import and export licence from the Hong
Kong Customs and Excise Department, and 
a removal permit to re-export them.

Some goods – although not subject to duty
– cannot be imported without a licence, such
as pharmaceutical products and certain 
foodstuffs. A full list of these items is available
on the Hong Kong Customs and Excise 
Department website at: https://www.customs
.gov.hk/en/trade_facilitation/prohibited_
articles/index.html.

For a full list of required permits and licences
for Macau, visit the Macao SAR Government
Portal at: https://www.gov.mo/en/browse/
entrepreneurship-and-business/.

[Source – DIT Trade and Investment guide: Hong
Kong, gov.uk, Macao SAR Government, Macao
Trade and Investment Promotion Institute (IPIM)]
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Mazars Hong Kong is part of the Mazars group, unique as a globally,
integrated and independent partnership. Mazars has a presence in 89
countries with 23,000 employees.

We work closely with our 30 Mainland China offices in delivering
professional services through multi-lingual teams experienced in both
international and local requirements and regulations. Our clients
range from Fortune 500 companies to OMB/SMEs, and through to the
public sector and not-for-profit. We have expertise across most industries,
including financial services, manufacturing and distribution,
technology and services.

We recognise that a comprehensive range of skills, expertise and
experience can make all the difference to the success of your business.
We therefore offer a complete range of services that can provide for
all your business needs. When highly specialised services are required,
we are well equipped to contribute our expertise and to serve as your
co-ordinator.

Our services include:

• Audit and assurance
• Tax compliance and advisory services
• Company formation and company secretarial services
• Accounting and outsourcing solutions
• Corporate recovery
• Forensic, investigation and expert witness
• Corporate finance
• Governance, Risk, Internal Control and ESG reporting
• International desks

CONTACT
Mazars CPA Limited
42/F, Central Plaza
18 Harbour Road
Wanchai, Hong Kong

Tel: (852) 2909 5555
Fax: (852) 2810 0032
Website: www.mazars.hk

Stephen Weatherseed
Managing Partner
stephen.weatherseed@mazars.hk

Jimmy Yip
Head of Audit
jimmy.yip@mazars.hk

Annie Chan
Head of Corporate Recovery,
Regulatory Compliance & Forensic
Services
annie.chan@mazars.hk

Michael To
Head of Tax
michael.to@mazars.hk

John Poon
Head of Accounting & Outsourcing
Services
john.poon@mazars.hk

James Ye
Head of Business Risk Consulting
james.ye@mazars.hk
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Complying with HMRC regulations 
to export
To export your goods to Hong Kong you
must make export declarations to HMRC
through the National Export System (NES).
Visit: https://www.gov.uk/guidance/export-
declarations-and-the-national-export-system
-export-procedures for further details.

You can find out how to declare your exports
to Hong Kong through the NES at:
https://www.gov.uk/guidance/export-
declarations-and-the-national-export-system
-export-procedures. You must classify your
goods as part of the declaration, including a
Commodity Code and a Customs Procedure
Code (CPC).

Commodity Codes and other details applying
to exports in the UK Trade Tariff can be found
at: https://www.gov.uk/trade-tariff.

Contact the HMRC Tariff Classification Service
at: https://www.gov.uk/guidance/finding-
commodity-codes-for-imports-or-exports
for more help.

The EU’s Market Access Database (MADB)
also has details about import tariffs. Visit:
http://madb.europa.eu/madb/indexPubli.htm.

You must declare any goods that you take
with you in your luggage to sell outside the
EU. See: https://www.gov.uk/take-goods-sell-
abroad for further information.

Temporary export of goods
You can use an ATA (Admission Temporaire/
Temporary Admission) Carnet to simplify the
customs procedures needed to temporarily
take goods into Hong Kong. Visit:
https://www.gov.uk/taking-goods-out-uk-
temporarily for further information.

To apply for a temporary export licence, you
will need to use the SPIRE system at:
https://www.spire.trade.gov.uk/spire/fox/
espire/LOGIN/login.

[Source – gov.uk]

Import requirements/documentation
Details of trade-related documents needed
to import goods into Hong Kong are available
on the Hong Kong Customs and Excise 
Department website at: https://www.customs
.gov.hk/en/home/index.html. For Macau visit
the Macao SAR Government Portal at:
https://www.gov.mo/en/ and the Macao
Trade and Investment Promotion Institute
(IPIM) at: https://www.ipim.gov.mo/en.

Businesses in Hong Kong need to be 
registered within one month of operation,
and some require additional licences. 
A complete list of the licences required is
available on the Business Licence Information
Service of the Hong Kong Trade and Industry
Department website, at: https://www.success.
tid.gov.hk/tid/eng/blics/index.jsp.

You may choose to work with a Hong Kong
customs agent. Contact the DIT in Hong
Kong at: https://www.gov.uk/world/
organisations/department-for-international-
trade-hong-kong#contact-us for further 
advice and lists of agents.

[Source – DIT, gov.uk, tid.gov.hk, Macao SAR 
Government, Macao Trade and Investment 
Promotion Institute (IPIM)]



A wealth of free information and
practical advice on our website
using:

Step-by-step guides covering 
the whole export journey from 
‘Selecting a market’ to ‘Delivery 
and documentation’

A comprehensive webinar 
programme covering all aspects 
of international trade

The online Export Action Plan 
tool helping businesses create a
roadmap to successful new markets

Quarterly competitions for the
chance to win £3,000 cash and
further support

Sign up today to take your 
next steps in international trade

Register for free on www.opentoexport.com for updates on 
our content and webinars, and to start your Export Action Plan.

Open to Export is a free online information 
service from The Institute of Export & International

Trade, dedicated to helping small UK businesses
get ready to export and expand internationally

Powered By

How can we help?



Shipping your goods

You can use a freight forwarder to move your
goods if you are not knowledgeable about
international shipping procedures. A freight
forwarder will have vast expertise and familiarity
with local documentation requirements, 
regulations, transportation costs and banking
practices in Hong Kong and Macau.

The British International Freight Association
(BIFA) at: http://www.bifa.org/home and the
Freight Transport Association (FTA) at:
http://www.fta.co.uk/ can assist in locating
freight forwarders to transport your goods 
to Hong Kong and Macau.

Posting goods
For information about sending goods by post
to Hong Kong visit Royal Mail at: http://www.
royalmail.com/hong-kong, and for Macau
visit: https://www.royalmail.com/macao.

[Source – Royal Mail]

Shipping restricted, banned and dangerous
goods
Certain goods are classed as restricted or
dangerous. If you wish to import any of these
goods into Hong Kong or Macau they are
subject to special rules. For more information
visit: https://www.gov.uk/shipping-dangerous
-goods/what-are-dangerous-goods.

You can employ a local agent who will have
knowledge of the latest import licensing 
requirements. For information and assistance
contact the Department for International
Trade (DIT) team in Hong Kong at:
https://www.gov.uk/world/organisations/
department-for-international-trade-hong-
kong#contact-us.

Terms of delivery
You should ensure your contract includes
agreement on terms of delivery using 
incoterms. Visit: https://www.gov.uk/guidance
/international-trade-paperwork-the-basics
#international-trade-contracts-and-
incoterms for more information.

UK Export Finance
The UK Government can provide finance or
credit insurance specifically to support UK
exports through UK Export Finance (UKEF) –
the UK’s export credit agency. See: https://
www.gov.uk/government/organisations/
uk-export-finance.

For up-to-date country-specific information
on the support available see UKEF’s cover
policy and indicators for Hong Kong at:
https://www.gov.uk/guidance/country-cover-
policy-and-indicators#hong-kong, and for
Macau at: https://www.gov.uk/guidance/
country-cover-policy-and-indicators#
macao.

[Source – UKEF, gov.uk]
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HONG KONG AND MACAU

Business culture in Hong Kong and Macau is
quite similar to that in the West and people in
Hong Kong are sufficiently familiar with British 
customs to be tolerant of cultural differences. 

Residential buildings, Hong Kong
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Business etiquette, language and culture

Business culture in Hong Kong and Macau is
quite similar to that in the West and people in
Hong Kong are sufficiently familiar with British
customs to be tolerant of cultural differences. 

Language

The official languages of Hong Kong and
Macau are English and Chinese (Cantonese
dialect, also spoken in the mainland city of
Guangzhou and across Guangdong Province
– however, many in the mainland city of
Shenzhen, just over the border from Hong
Kong and Zhuhai just north of Macau, are 
migrants from elsewhere in the mainland, 
so speak Mandarin Chinese rather than 
Cantonese dialect).

English is widely spoken in the business world
and in urban areas of Hong Kong and road
signs are in both English and Chinese. Generally,
English is sufficient for your sales and marketing
materials, but in some cases it may be useful
to have some prepared in Chinese too.

The traditional form of written Chinese is
used in Hong Kong/Macau (and in Taiwan 

and Southeast Asian markets too), whereas in
Mainland China the simplified form is used.
Any Chinese-language materials you prepare
for the Hong Kong/Macau market should
therefore be in Traditional Chinese characters.
If you plan to use Hong Kong as a regional
base and wish to target audiences in 
Mainland China then you will need to 
produce additional materials using simplified
characters.

Your business cards for Hong Kong should be
bilingual (using Traditional Chinese characters
on one side, English on the other), and 
presented Chinese side upwards with both
hands. Cards are exchanged with everyone
before every meeting, and on receiving cards
from others you should study them and keep
them face-up during the meeting. Do not
write on the cards you receive or place in a
back pocket as this implies disrespect.

When getting a taxi, it can be useful to have
the address written in Traditional Chinese
characters to show the taxi driver (your hotel
concierge can help with this), although most 
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taxi drivers are familiar with the English names
of popular destinations.

Many Westerners now learn Mandarin (called
Putonghua in Chinese). Cantonese is much
more difficult to learn (having eight tones, 
instead of four), and as English is very widely
understood in Hong Kong most Westerners
do not attempt to learn Cantonese. Although
many locals in Hong Kong can speak some
Mandarin, it is courteous if you can learn a
few Cantonese words, as this will always be
appreciated.

Interpreters
Should you need one, an interpreter is one of
your key assets so needs to be chosen carefully.
We recommend you use a professional 
interpreter for negotiations and avoid using
electronic translation for correspondence.
Lists of potential interpreters and translators can
be found at: https://www.gov.uk/government/
publications/hong-kong-list-of-translators-
and-interpreters.

Meetings

Establishing personal relationships is essential
in conducting business in Hong Kong. You
should invest time and effort into creating
rapport with your business partners, and be
aware that Hong Kong is a conservative, 
hierarchical society.

Face-to-face meetings and building 
relationships is important and contacts may
wish to meet you several times to get to
know you before concluding negotiations.
This may include meeting for meals as well as
formal meetings in offices.   

The giving and receiving of gifts is viewed as a
way to build up relationships with business
partners and clients. It is not necessary to give
expensive gifts as it is the act of giving that is
more important.

[Source – DIT]



> Clear, consistent content is vital to
making your business understood
overseas. So don't leave it to chance.

> Well-known companies we already work 
with include: Serco, Experian, Intertek, IKEA 
and Caterpillar

> For a structured approach to translation, 
please read the article that follows

T: 0115 9705633  |  E: office@astls.co.uk  |  www.astlanguage.com



Buying decisions carried out in 
isolation of wider and constantly
changing sector, economic or 
social contexts are a thing of the 
past. This means that increasingly 
any product or service has to be 
supported with professional 
technical, marketing or other 
contextual content. 

As examples of this, exporters 
need their technical documentation 
to be easily assimilated, their marketing
content to be compelling, and their
website to be informative and 
memorable. Human resources 
departments on the other hand need
sensitive localisation of policies & 
procedures in line with local legislation,
corporate guidelines and house style. 

After all an international expansion
strategy or company restructuring
could easily be undermined by 
insensitive internal communication.

In non English-speaking markets, 
all of the above can be achieved by
working with a reliable and 
professional translation partner. 

So how can really good translation
help build your export success:

• clear and accurate foreign-
language branding and 
content will motivate foreign 
customers to buy from you

• consistent and harmonised 
messaging helps to convey and 
reinforce your company's values 
and ethos

• corporate and operational 
risk through poor quality 
communication and 
misunderstanding is eliminated 

• overall brand integrity and 
reputation are enhanced

If you're reading this guide, the chances are you're either a seasoned exporter, 
or you're committed to investigating new export opportunities for your business.
Whichever category you fall into, you'll have a good idea of the huge investment 
in time, effort and resources which is required for export success. 

Your priority will be to get your product or service to market, and it's a fact of life
that procurement of peripheral resources such as translation is often left to the 
last minute. In this article we'd like to demonstrate to you how building translation
into the early planning stages of your export campaigns can pay dividends.

The internet, mobile connectivity and social media mean that now more than ever
before customers, be they B2B or B2C, are buying goods and services within the
context of a connected world of instant communication.



The following components are key to
a successful translation project, and
show how AST can make the process
of internationalising outward-facing
and internal communications simpler,
more professional and more cost-
effective:

Rigorous selection of translators

AST’s ISO9001 certified and
ISO17100 compliant processes
mean that the company has 
approved sector-specialist translators
whatever the language and deadline 
requirements, with experienced
proofreaders to give the text 
precision and professionalism to 
really focus the reader’s attention.

Translation memory technology

Client-facing documents produced
periodically often contain sections
which stay the same and sections
which need updating. Similarly 
company websites and technical
data or manuals can contain identical
paragraphs and sections. Translation
Memory technology is used in this
situation to identify duplicate and
legacy text. The duplicates are
logged and reused – leading to 
reduced turnaround times and 
resulting 

cost savings – with company 
wordings for products, processes, 
titles and descriptions translated 
consistently.

Terminology management

The key words used to describe your
company’s products, services and
processes support your brand and
identity. This is equally true in your
foreign language communications. 
Unfortunately, once translated it 
is often easy to lose control of key
terms, leading to uncertainty as 
to whether the translations are 
having the desired impact. AST’s 
terminology management prevents
this. Glossaries are maintained in
multiple languages and client 
terminology is checked in each 
language by industry sector experts.
As the glossary grows it can be
reused with each new project, so
client content is always on-message
and brand integrity consistent.

So there’s really no need for you to
leave the “softer” aspects of your 
export campaign to chance. Using a
professional translation company like
AST provides a guarantee that your
international content will be clear,
consistent and effective. Whatever
the language.



> YOU NEED YOUR SALES, 
TECHNICAL AND WEBSITE CONTENT 
TO BE TRANSLATED BY EXPERTS!

> We’re recognised as a UK leader for translating high profile,
client-facing documents

> All our translators are rigorously selected so your text will be 
translated by the best people in the business

> We ensure you get premium quality translations every time, 
on time and within budget

T: 0115 9705633  |  E: office@astls.co.uk  |  www.astlanguage.com

No matter how urgent your assignment we can translate it.



As an overview of our recent track record in this
field we have worked for:

3 of the top 5 German retailers
4 of the 5 top UK retailers
3 major Scandinavian retailers
One of the top 3 French retailers
2 of the largest global trading firms 
(covering US and European clients)
A major US discount retailer
Multiple fashion/footwear brands 
(European & US markets)

The first question would be what are the driving
factors to establish a direct sourcing strategy from
Hong Kong. There are many elements to this 
decision but 3 of the most important ones that
our clients and contacts discuss are as follows:

Margin Gains

The primary reason for direct sourcing is to 
lower the cost of goods sold (COGS). Intake 
margins will be higher and retail prices can 
be more competitive as a result.

From feedback from our network we identify 
that the initial move from a third party agent 
to direct sourcing will produce conservative 
gross savings of 8-10% for apparel and 
general merchandise and up to 20% for food 
and consumables. 

A correlation we have identified is that the 
smaller the organisation, the higher the % 
saved. This is mainly due to the headcount 
and resources required in the sourcing 
operation but a major retailer for example 
will of course save more financial terms 
through volume / scale.

Production & Quality Control

A third-party agent will always want to 
maximise its profits – particularly when 
dealing directly with brand owners. This can 
come at the expensive of production dead-
lines, quality and the transparency through 
the sourcing process.

Case Study 
Hong Kong as a Sourcing Office Hub

As an example of how deep we run within an industry, what follows is a profile 
of one of our sectors and our work within it. Having operated in the sourcing 
and supply chain sector in Hong Kong and across the APAC region since 2005, 
ConnectedGroup is well positioned to provide insight into the key commercial 
drivers, barriers and talent landscape. Based on hundreds of talent searches 
and many more professional conversations, we have produced a guide to the 
advantages of a direct sourcing model.

www.connectedgroup.com



         
    

      
      
   

      
       

    
    

   
   

        
       
        
        

       

 

        
        
        

     

       
         

      
       
        

  

        
       
        

      
       

       
   

   

       
      

       
      
      

  

  
      

                
               
              

           
           

            
     

By establishing a direct strategy, the sourcing 
team becomes a part of the overall business 
and therefore integrated into the corporate 
goals, values, processes, budgets, ways of 
working, social / ethical responsibilities, 
quality standards and so on. These will have 
a direct impact on consumer brand confidence
and affinity.

Reducing defect and return rates clearly 
creates financial efficiencies as well as greater
brand equity so having ownership of the QA 
/QC process drives peace of mind. Quality 
horror stories can haunt brands many years 
after they are resolved.

CSR Issues

In the last 10 years, but specifically post the 
Rana Plaza building collapse in 2013 in 
Bangladesh, social and environmental 
responsibility has become a much stronger 
focus for all product owners.

Owning your own social / ethical expertise 
who are aligned with your values and 
working directly with third parties to ensure 
the best outcome for the brand is a significant
risk management win. In today’s world of 
more socially driven consumers, the cost of 
ending up in the press for the wrong reasons 
can be catastrophic. 

To support our clients, and through thousands 
of candidate interviews, drawing on their 
experiences and reflections we have been able to
identify a number of best practices and lessons
learned that we can share:

Establish the fundamentals first and lower 
COGS as a priority and then move into 
building efficiencies into the rest of the 
‘factory to shelf’ process. Trying to achieve 
the ideal state from the beginning can lead to
over-spend on resources and burn-out of the 
core team.

If you are automating from a manual process,
ensure that the manual process is operating 
efficiently and effectively first. Automating an 
inefficient process in the hope of streamlining 
the business usually just creates bigger 
problems for the future.

From day 1, establish a culture of inclusion. 
It is imperative that the sourcing office is seen
as an extension of the HQ business as opposed
to an outsourced operation. Building a strong
and positive relationship between the 2 
operations from day 1 is a critical success 
factor and can be enabled through the following:

Appointing leadership with a deep 
understanding of the home market as 
well  as Asia sourcing exposure



www.connectedgroup.com



Including a trip to HQ or key market 
operation for all staff as part of their 
induction program

Ensuring that the sourcing office is ex
posed to the corporate values in its early 
development through the above and also
by visits from key HQ staff

Be aware of potential disconnect between 
product affinity and sourcing and product 
development strategy. The key people in your 
sourcing office may not understand how your 
product/brand is positioned in its target markets.
As examples:

We worked with a premium pet products 
supply company. In Hong Kong the retail 
pet market is made up of a large number
of small/independent stores and so the 
sourcing team didn’t deeply understand 
the product mix and portfolio structure 
that comes with a ‘pet megastore’ set-up.
Sending those staff to visit the retail 
outlets was game-changing.

A fashion client was having major 
challenges with colour matching through 
its China operation. When they sent a 
colour specialist to work with the local 
team they identified a huge cultural and 
language disconnect that they were able 
to resolve and improve future results.

In most cases, the most effective strategy
has been a blended approach, encom
passing a direct sourcing operation and 
the best of key third party agents with 
clear standards and control mechanisms 
in place.

Specific Project Examples

We supported a large UK retail group in
establishing their direct sourcing operation from
scratch between 2017 and 2018. Our remit 

was to support the overseas leadership make the
transition to Hong Kong and help execute the 1st

layer of hiring to begin their build-out which they
would then grow directly and organically. Our 
inputs included:

Hiring 10 staff, mainly in merchandising and 
category management (plus some technical) 
across both hard and softlines

Bringing a relatively unknown brand (in Hong
Kong) to the market, evangelising the values 
and culture and establishing a foundation for 
the ongoing employment brand to build from

Advising on employment ordinance issues 
and supporting the transition of the company’s
UK HR framework to Hong Kong

At the client’s request, sourcing a professional
fitting mannequin that became a regular 
fixture in our office as it was wheeled in and 
out of video interview sessions as part of their
assessment process

As an example of an ongoing account, we 
continue with a major European retailer who
have been consistently growing their sourcing 
operations over a number of years. Our role 
has covered:

Completing over 100 searches over the last 3
years for talent from merchandiser to senior 
leadership level across a range of functions 
including; sourcing, quality, CSR/sustainability,
logistics, HR, finance, technology and profes
sional support

Deeply understanding their culture and 
demands to ensure targeted and efficient 
searches supported by an ongoing market 
mapping approach in their key product areas

Providing regular updates and insights to the 
senior team on the talent and competitor 
landscape 

To learn more please contact the Managing Director, Mathew Gollop
mat@connectedgroup.com +852 3972 5888



Hong Kong and Macau

Hong Kong presents fewer challenges for uK 
companies than most overseas markets. it has been
ranked the freest economy in the world by the
Heritage Foundation for 24 consecutive years. 

textVictoria Peak tram, Hong Kong
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What are the challenges?

Challenges and risks when doing 
business in Hong Kong

Hong Kong presents fewer challenges for UK
companies than most overseas markets. It
has been ranked the freest economy in the
world by the Heritage Foundation for 24 
consecutive years, see: https://www.
heritage.org/index/country/hongkong, and is
ranked fourth in the World Bank’s 2019 Ease
of Doing Business Index at: http://
www.doingbusiness.org/en/data/
exploreeconomies/hong-kong-china.

[Source – FCO Overseas Business Risk: Hong Kong,
gov.uk, Heritage Foundation, World Bank]

Bribery and corruption

In Hong Kong there is zero tolerance for
bribery. Bribery and corrupt transactions in both
the public and private sectors are criminalised
and are investigated and prosecuted by the
Hong Kong Independent Commission Against
Corruption (ICAC).

In Transparency International's latest 2018 
Corruption Perceptions Index (announced Jan
2019), Hong Kong is ranked 14th out of 180
countries reflecting its robust structure of
checks and balances (the UK ranks 11th):
https://www.transparency.org/country/HKG.

[Source – FCO Overseas Business Risk: Hong Kong,
gov.uk]

Natural disasters

Local warnings are issued in advance of 
typhoons, which can occur in Hong Kong and
Macau between April and October, and can
cause flooding and landslides. Public offices
shut down when the ‘Typhoon 8’ signal is
hoisted.

Local weather updates can be monitored 
from the Hong Kong Observatory at: http://
my.weather.gov.hk/myindex.htm, and the UK
Government has guidance at: https://www.
gov.uk/guidance/tropical-cyclones on what to
do if you are caught up in a tropical cyclone.

[Source – Foreign Travel Advice: Hong Kong, gov.uk]

Support

Although the British Consulate-General in
Hong Kong can provide consular support to
British nationals, consular support may be 
limited in Macau.

[Source – Foreign Travel Advice: Macau, gov.uk]
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Hong Kong and Macau

Hong Kong has the world’s busiest airport for 
international cargo, one of the world’s busiest
container ports, the second-largest private 
equity centre in asia, and the seventh-largest
stock market in the world. 
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Innovation is key to the success of the
Institute and new ideas include our
New Exporter package. This allows a
business to enter a new market secure
in the knowledge that they have an 
understanding of how they will operate
and comply with any specific 
regulations and standards. Practical
help and assistance is always 
available from the Institute so any 
additional training can be tailored 
to the business and the team that 
needs the knowledge. 

The work of the IOE&IT also extends 
to representing membership views.
Knowledge gained from our members’
feedback, those who get involved with

the forums and Special Interest
Groups, and those who attend our
training courses or study with us, 
enables us to represent the industry at
government levels in both the process
and delivery of policy for international
trade. These views also help us to 
ensure that the training programmes
are effective and pertinent to the 
industry needs. Our Diploma in World
Customs Compliance and Regulation
is testament to the way we listen to our
members’ needs. This was driven by
Nissan, Adidas, John Lewis and many
others and will neatly dovetail into any
AEO work ensuring that quality 
standards are met at manager and 
junior staffing levels. 

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

What does membership of the Institute of Export & 
International Trade mean? 
To most the Institute of Export & International Trade simply plods away providing
much needed qualifications to professionalise the industry however, did you realise
that our helpline is one of the busiest and best in the industry? It’s all part of 
membership and, if you need more than a phone call, we can put together a project
to fulfil your needs. 2015 saw the launch of our Technical Help for Exporters that 
recognises the volume of legislation and regulation that covers our industry and
gives you the comfort of knowing that if you don’t know, you know someone who does! 
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Starting in 1935, the Institute committed
itself to building competence and 
growing confidence for businesses
trading in goods and services, which 
at the time, was a far reaching remit.
Over the years this remit has seen us
develop from simply providing training
in short course format over a day, or
perhaps two, into a fully-fledged Ofqual
Awarding Organisation that operates
specifically to deliver international
trade education. 

This status allows our individual 
members and corporates alike to be
sure that they are part of a quality 
organisation with plans for growth 
integrated with a sustainable future 
for the global prosperity of UKPlc.  

Part of our work includes mapping 
existing qualifications to roles and 
producing training needs analyses 
to ensure staffing progression and 
continuity. The need to upskill our
workforce to match those of our 
competitors is a key element vital for
growth. Our focus is on recognising
that International trade needs specific
knowledge, coupled with a strong 
belief that we must start to talk to 

our young people at an earlier stage. 
We need to engage the next generation
in thinking about how world trade
works and how it will be great for
British businesses. They need to know
how items arrive in the shops which, in
turn, will begin to spark ideas. As these
young people join companies they will
bring a fresh outlook that all things are
possible especially if you operate 
globally. 

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

     
     
   

   

   
    

    
 

    
  

   
 

    

  
  

          

Why not call us and get involved? 
It has never been more important that
we act as an industry to help – we
need experts and commitment to 
professionalising international trade
from businesses large and small – 
help your institute to stay ahead of 
the curve. 

Institute of Export 
& International Trade
Export House
Minerva Business Park, Lynch Wood,
Peterborough, Cambridgeshire,
PE2 6FT, UK
Telephone: +44(0)1733 - 404400
Fax: +44(0)1733 - 404444

www.export.org.uk



Lesley Batchelor OBE, FIEx (Grad) –
Director General, Institute of Export & International Trade

Focusing on qualifications.
A focus on qualifications – but why do we need them? 

I’d like to tell you about my story, it’s ok it won’t take too long but I think it’s similar to a lot 
of people that work in international trade. 

I left school with no ambition to do anything other than help my mum make ends meet. I
wanted to be a seamstress but we couldn’t afford the material for the interview so I went into
an accounts department at a large pharmaceutical company. Luckily for me they recognised
a hard worker and asked me to work in various departments. After a year they asked me
which one I like the best and without even thinking I said “international”, and that was my
career set out for me. 

Working in international trade I found that 
I needed to understand so many different
things – from how trade agreements 
impacted a sale to the legal aspects of
trade and how different systems worked in
terms of contract and disputes. Getting paid
brought about a whole new set of issues
and this really made me learn and think
about the implications of offering credit and
how it can be used to your advantage. 

Things I learnt about logistics and the 
paperwork that was needed to support a
trade were empirical and slowly I became
sure of my knowledge. The problem was,
that when I wanted to move on to the next
company, I had nothing to show I had that
knowledge. It was frustrating to find that the
knowledge that I had accumulated over 11
years wasn’t evidenced in any way and that
no-one knew exactly what I knew. I was
lucky enough to get my next job with a 
well-known Japanese computer company
but it made me realise that if I wanted a 
career, I needed to get qualified. 

So I spent the next two years, two nights a
week at night school honing my skills and
building a knowledge and understanding of
all aspects of the trade I had entered “by
the back door”. Finally, exhausted but with 
a full understanding of how planning and
control worked, I passed and became a
Graduate Member of the Institute of Export &
International Trade, suffix MIEx (Grad) in 1991.

Well, many things have changed since 
then, as after many years of working in 
international trade, I took over at the helm,
steering the qualifications and the Institute
towards a better place. We have now
gained Ofqual Awarding Organisation status
for the qualifications and have worked hard
on ensuring we are ready for the next 80
years of representing the industry and
standing as guardian of professional 
standards in international trade.

OFQUAL* awarding status is hard 
earned and we are proud to be the only 
professional body operating in this 
international trade environment. 



IOE&IT Qualifications in brief 
www.export.org.uk/page/qualifications

Level 1 Young International Trader 
(Available electronically)

Level 2 International Trade Logistic 
Operations*

Level 3 Certificate of International Trade
Level 3 Customs Practitioner Award
Certificate in Customs Legislation
and Procedures (Delivered by 
KGH Customs)
Certificate in Customs Duty 
Calculation (Delivered by KGH 
Customs)

Level 4 Diploma in International Trade
Customs Practitioner Award

Level 5 Diploma in International Trade
Diploma in World Customs 
Compliance and Regulations
Foundation Degree jointly delivered
with the University of Plymouth

Level 7 MSc International Trade, Strategy
and Operations with Warwick 
University

Specialist Courses

• Award in International Transport and 
Documentation

• International Marketing Specialist
• Finance of International Trade Specialist
• Selling Services, Software and Skills 

Overseas

Apprenticeships
Working in conjunction with employers and
Universities, the Institute has access to
qualifications which are available now and
funded through the apprenticeship levy,
these apply for professional and degree
qualifications, including Bachelors and 
Masters Degrees.

• International Freight Forwarding 
Specialist Apprenticeship (Level 3)

• Chartered Manager Degree Apprentice-
ship (BSc Professional Management 
Practice) with the University of Plymouth

• Supply Chain Leadership Degree 
Apprenticeship (BSc Professional 
Practice in Supply Chain Leadership) 
with CP Training Services

Using our 4 Pillars of Learning, the IOE&IT
qualifications offer students the opportunity
to apply their learning to their current 
employer, or a business that they know well:

Learning Pillar 1: 
World Business Environment
Learning Pillar 2: 
Market Research & marketing / selling 
in a different culture
Learning Pillar 3: 
Finance of international trade, getting 
paid and how foreign exchange works
Learning Pillar 4: 
Compliance, regulations and logistics 
OR Selling services overseas

*International Trade Logistic Operations is delivered through our approved centres

As part of IOE&IT qualifications, students will plan, research and implement a work-based
project that will act as a useful strategic management tool in each of the main topics they
study.  Each paper will produce a useful piece of work based on the company’s own product
or offering which allows the student to gain new knowledge to be useful in the business. 
This style of work-based projects ensures that all study is relevant to the student’s business
context. Working on these projects using the organisation’s structure provides excellent 
opportunities for the student to apply theoretical ideas in real world contexts.

The employee will essentially become a practitioner-researcher to undertake each project, 
producing pieces of work with the potential to yield tangible benefits for the sponsor business –
a benefit for both the student who qualifies and the employer who has a set of reports 
specifically about exporting and their own business.
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the British consulate-general Hong Kong maintains
and develops relations between the uK and Hong
Kong.

the British consulate-general Hong Kong is here to support and protect uK interests in
Hong Kong and Macau. the consulate-general was officially opened on 1st July 1997,
following the handover of Hong Kong to the People’s republic of china. Find out more
on their uK and Hong Kong news page, see: https://www.gov.uk/world/hong-kong/
news.

the British consulate-general Hong Kong provides services to British nationals living 
in and visiting Hong Kong and Macau. You can access uK government services while
in Hong Kong, here: https://www.gov.uk/government/publications/accessing-uk-
government-services-in-hong-kong-and-macao.

urgent assistance

if you are in Hong Kong or Macau and
you need urgent help (for example, 
you have been attacked, arrested or
someone has died), call +852 2901 3000.
if you are in the uK and worried about 
a British national in Hong Kong, call 
020 7008 1500.

get an emergency travel document
You can apply for an emergency travel
document if you are abroad and your
passport has been lost or stolen, damaged
or expired, and you cannot get a new or
replacement passport in time to travel,
here: https://www.gov.uk/emergency-
travel-document.

if the person needing the emergency
travel document is under 16, a parent 
or guardian should apply on their behalf.
if you are due to travel in the next 24
hours, contact the British consulate-

general Hong Kong as soon as possible,
here: https://www.gov.uk/world/
organisations/british-consulate-general-
hong-kong#contact-us.

an emergency travel document does
not guarantee entry to every country.
read what an emergency travel 
document does, here: https://www.gov.
uk/emergency-travel-document.

if you do not have a recent passport
quality photo, the British consulate-
general Hong Kong have a passport
photo machine in the British consulate-
general’s consular section.

Please note they will only accept 
applications if you are travelling within 7
days from the date of your appointment
and they will normally only issue an 
emergency travel document 1 day 
before travel unless a visa is required 
for the destination you are travelling to.
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if you are travelling in more than 3
weeks, check if you can get a new or 
replacement passport in time to travel,
here: https://www.gov.uk/renew-adult-
passport.

if you live outside of Hong Kong but 
plan to give birth in Hong Kong please
call their consular staff for advice 
concerning travel documents.

if you are not a British citizen or have
not had a British passport before
if you are not sure, check if you are a
British citizen, here: https://www.gov.uk/
check-british-citizen.

if you are not a British citizen but think
you may be eligible, contact the British
consulate-general Hong Kong to apply
for an emergency travel document,
here: https://www.gov.uk/world/
organisations/british-consulate-general-
hong-kong#contact-us.

Once you have contacted them, you
will be advised to make an appointment
to apply for an emergency travel 
document at the British consulate-general
Hong Kong, here: https://www.consular-
appointments.service.gov.uk/fco#!/british
-consulate-general-hong-kong/issuing-
an-emergency-travel-document/slot
_picker.

other consular services

notarial and documentary services
information on the notarial and 
documentary services provided by the
consulate-general can be found
here: https://www.gov.uk/guidance/
notarial-and-documentary-services-
guide-for-hong-kong.

consular fees
consular fees detail charges for some
services the British consulate-general
Hong Kong provide at the consulate, 
for more information see: https://www.
gov.uk/government/publications/hong-
kong-consular-fees.

British consulate-general Hong Kong

1 Supreme court road 
admiralty, Hong Kong 

contact form:
https://www.contact-embassy.service.gov.
uk/?country=china &post=British%20
consulate%20general%20Hong%20Kong

Main switchboard:
(+852) 2901 3000

Fax:
(+852) 2901 3008

consular fax:
(+852) 2901 3204

out of office hours: 
consular emergency Service: (+852) 2901
3000

opening hours:
the British consulate-general is open
Monday to Friday: 8:30am to 5:15pm

the consular section public counters open
Monday, tuesday, thursday and Friday:
9:00am to 2:00pm.

all personal callers must make an 
appointment via our online system, or by
phoning: (+852) 2901 3000 in advance. 

consular telephone enquiries operate 
Monday to thursday: 9:00am to 4:30pm 
and Friday: 9:00am to 4:15pm.
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Reach our readership of thousands of exporters 
and decision-makers with a one-page ad in 
World Trade Matters.

MATTERS
TRADE
WORLD

Readership: Senior decision-makers in UK government and 
international trade agencies. Our membership of thousands of 
exporters. The broader UK export community at summits and exhibitions. 

To be seen by our readership as a leader in international trade, 
please contact editor@export.org.uk for more information

World Trade Matters brings together thought leadership and updates from across the world of international trade. This high quality
journal sits on the coffee tables and desks of key decision makers in exporting businesses and governments around the world.

20% DISCOUNT FOR MEMBERS

REACH THOUSANDS OF POTENTIAL CUSTOMERS
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the institute of export & international trade

the institute of export & 
international trade
export House
Minerva Business Park
lynch Wood
Peterborough 
Pe2 6Ft, uK

t: +44 (0) 1733 404400
www.export.org.uk

department for international trade (dit)

department for international 
trade (dit)

if you have a specific enquiry
about the Hong Kong market
which is not addressed by the 
information in this guide, you
may contact:

e: enquiries@trade.gsi.gov.uk  
t: +44 (0)20 7215 5000

Otherwise contact Dit at the
British consulate-general Hong
Kong directly, for more information
and advice on opportunities for
doing business in Hong Kong:

uK department for international
trade Hong Kong

British consulate general
1 Supreme court road
admiralty
Hong Kong

e: dithongkong@fco.gov.uk  
t: +852 2901 3182 
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uK export Finance

uK export Finance
is the uK’s export credit agency. 
uKeF’s mission is to ensure that no 
viable uK export fails for lack of 
finance or insurance from the 
private sector, while operating 
at no net cost to the taxpayer.

We help uK companies of all sizes
and in all sectors win, fulfil and 
get paid for export contracts. We 
provide insurance to exporters and
guarantees to banks to share the
risks of providing export finance. 
in addition, we can make loans 
to overseas buyers of goods and
services from the uK. 

as the world's first export credit
agency, established in 1919, we've
been innovating since day one.

• last year, we provided 
£2.5 billion of support for 
uK exports, helping 191 
companies sell to 75 
markets around the world.

• 77% of all companies we 
supported were small to 
medium-sized businesses.

• We also lent £666 million 
directly to overseas buyers to 
help them buy from the uK - 
more than double the 
amount for 2016 to 2017.

new business enquiries: to check
your eligibility for trade finance 
and insurance: Visit: 
www.great.gov.uk/get-finance

call: +44 (0) 20 7271 8010
email: customer.service@
ukexportfinance.gov.uk
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British expertise
23 grafton Street
london 
W1S 4eY

t: +44 (0) 20 7824 1920
F: +44 (0) 20 7824 1929

www.britishexpertise.org
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international Market advisor

international Market advisor
iMa ltd
2nd Floor
32 Park green
Macclesfield
SK11 7na

email: info@ima.uk.com

general enquiries switchboard 
t: +44 (0) 1298 79562

www.DoingBusinessguides.com

Media enquiries
newsdesk & out of hours 
t: +44 (0) 1298 79562

the British chamber of commerce in Hong Kong

the British chamber of 
commerce in Hong Kong

room 1201, emperor group 
centre, 288 Hennessy road
Wanchai

e: info@britcham.com
t: +852 2824 2211
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Language Services

AST Language Services Ltd
Unit 8, Ayr Street, Nottingham
NG7 4FX United Kingdom

T: +44 (0) 115 970 5633
F: +44 (0) 845 051 8780
E: office@astls.co.uk

www.astlanguage.com

Business Management Consultancy Services

Arthur D.Little Asia Pacific Limited
Level 16, The Hong Kong Club 
Building, 3A Chater Road, Central

T: +852 2855 6940
E: hongkong.china@adlittle.com
www.adlittle.hk

ADL YouTube Channel: 
https://www.youtube.com/channel
/UCFtUfkCYoxHqCQMJdd9g2DA

Videos: 
http://www.adlittle.com/en/videos

Security Services

Asia Security and Protection
Group Ltd
Suite 2802, 
28/F Global Trade Square
21 Wong Chuk Hang Road
Hong Kong

Office: +852 2811 5899
Direct: +852 2870 5001
Mobile: +852 9199 8657

E: martin@asapgroupintl.com 
www.asapgroupintl.com
Contact: Martin Franks 
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Banking/Financial services

the Bank of east asia, limited
10 Des Voeux road central
Hong Kong

t: (852)2211 1338

www.hkbea.com

strategy/Professional advisory services

aWR lloyd limited
c/o aWr research ltd – 
87/1 all Seasons Place,
capital tower, 26th Floor, 
Witthayu rd., lumpinee,
Pathumwan,
Bangkok 10330 thailand

t: +66 2 685 3838
e: nadda@awrlloyd.com

www.awrlloyd.com

contact name: 
Ms. nadda trisrisupa. 
corporate Development Director
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Business airline/corporate travel services

cathay Pacific airways
london Heathrow airport terminal 3

london gatwick airport South 
terminal

Manchester airport terminal 2

www.cathaypacific.co.uk/business-
plus



M
a

RK
et

 e
X

Pe
r

tS

Visit the Website and download the free Mobile app133

Recruitment

connectedgroup ltd
unit 603, level 6, infinitus Plaza
199 Des Voeux road central
Sheung Wan, Hong Kong 

t: +852 3972 5888
F: +852 3972 5897

e: infoHK@connectedgroup.com 
www.connectedgroup.com

Mathew gollop
group Managing Director
mat@connectedgroup.com

education/schools services

english schools Foundation
25/F, 1063 King’s road, quarry Bay
Hong Kong

t: +852 2574 2351
F: +852 2818 5690

e: info@esfcentre.edu.hk
www.esf.edu.hk
contact name: Mrs Belinda greer, 
eSF chief executive Officer 

law

Herbert smith Freehills
Justin D'agostino
regional Managing Partner, asia

t: +852 2101 4010
e: justin.d'agostino@hsf.com

May tai
Managing Partner,  
greater china

t: +852 2101 4031
e: may.tai@hsf.com
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Jardine onesolution (HK) limited
19/F tower One, Millennium city 1
388 Kwun tong road, Kowloon,
Hong Kong

t: +852 2565 2011
e: hk-enquiry@jos.com
www.jos.com 

investment agency

invest Hong Kong
Hong Kong Special administrative
region government

Hong Kong Head Office:  
25/F, Fairmont House 
8 cotton tree Drive 
central, Hong Kong 

t: (852) 3107 1000 
F: (852) 3107 9007 
e: enq@investhk.gov.hk  

london office: 
18 Bedford Square, 
london, Wc1B 3Ja
united Kingdom 

andrew Davis 
t: (44) 20 7290 8207  
e: andrew_davis@hketolondon.
gov.hk 

Website: www.investhk.gov.hk  
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alan Hanson
Head of Business 
Development, asia

t: +852 2101 4604
e: alan.hanson@hsf.com
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accountants/Professional Business services

Hotels/corporate lodgings

Mandarin oriental, Hong Kong
5 connaught road central, 
Hong Kong

t: +852 2522 0111
e: mohkg-reservations@mohg.com
mandarinoriental.com/hongkong

Mazars cPa limited
42/F central Plaza
18 Harbour road
Wanchai, Hong Kong

t: (852) 2909 5555
F: (852) 2810 0032
Website: www.mazars.hk

Stephen Weatherseed
Managing Partner
e: stephen.weatherseed@mazars.hk

Jimmy Yip
Head of audit
e: jimmy.yip@mazars.hk

annie chan
Head of corporate recovery,
regulatory compliance & Forensic
Services
e: annie.chan@mazars.hk

Michael to
Head of tax
e: michael.to@mazars.hk

John Poon
Head of accounting & Outsourcing
Services
e: john.poon@mazars.hk

James Ye
Head of Business risk consulting
e: james.ye@mazars.hk



office solutions

spaces Hong Kong
4 – 6/F & 20 - 21/F
lee gardens three, 1 Sunning road
causeway Bay, Hong Kong

t: +852 5806 1431 
e: reception.leegarden3@spaces
works.com 

www.spacesworks.com/hongkong
contact: Koen Betlem (area Manager)  
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commercial Real estate

savills Hong Kong
23/F two exchange Square, 
central, Hong Kong
t: (852) 2842 4534
www.savills.com.hk

Savills Valuation and Professional
Services limited
23/F two exchange Square, central,
Hong Kong
t: (852) 2840 4806
www.savills.com.hk

Savills Property Management 
Holdings limited
805-13 cityplaza One, 1111 King’s
road, taikoo Shing, Hong Kong
t: (852) 2534 1688
www.savills.com.hk

Savills guardian
7/F cityplaza One, 1111 King’s
road, taikoo Shing, Hong Kong
t: (852) 2512 1838
www.savillsguardian.com.hk

Savills Macau
Suite 1309-10, 13/F Macau 
landmark, 555 avenida da
amizade, Macau
t: (853) 8506 6288
www.savills.com.mo





trade shows

a trade show is a method of promoting a business
through the exhibition of goods and services, an 
organised exhibition of products, based on a central
theme, where manufacturers meet to show their 
products to potential buyers.

taking part in overseas exhibitions is an effective way for you to test markets, attract
customers, appoint agents or distributors and make sales. Dit's tradeshow access 
Programme (taP) provides grant support for eligible SMe firms to attend trade shows
overseas.

Participation is usually as part of a group, a great advantage for inexperienced 
businesses, and is usually led by one of Dit's accredited trade associations (atOs).
atOs work with Dit to raise the profile of uK groups and sectors at key exhibitions. 

For more information visit: https://www.gov.uk/guidance/tradeshow-access-programme.

ioe&it’s events:
www.export.org.uk/events/event
_list.asp

10 times
(formerly BiztradeShows.com): 
www.10times.com/hongkong

British expertise events:
https://www.britishexpertise.org/
events/

eventseye.com online database:
www.eventseye.com

dit online events search facility:
https://www.events.great.gov.uk/
ehome/index.php?eventid=20018
3029& 
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country information:

BBc Website: 
http://news.bbc.co.uk/1/hi/country_
profiles/default.stm

FcO country Profile (Hong Kong):  
https://www.gov.uk/foreign-travel-
advice/hong-kong

FcO country Profile (Macao):   
https://www.gov.uk/foreign-travel-
advice/macao

culture & communications:

icc – the international language 
association:  
http://www.icc-languages.eu/

customs & regulations:

HM revenue & customs:  
https://www.gov.uk/government/
organisations/hm-revenue-customs

economic information:

the economist:  
https://www.economist.com/topics

trading economics: 
www.tradingeconomics.com

export control:

export control Joint unit:  
https://www.gov.uk/guidance/
beginners-guide-to-export-controls

export finance & insurance:

British insurance Brokers association
(BiBa):  
www.biba.org.uk

uK export Finance (formerly ecgD):  
www.gov.uk/government/organisations
/uk-export-finance

intellectual Property:

intellectual Property Office:   
https://www.gov.uk/government/
organisations/intellectual-property-office

World intellectual Property Organization
(WiPO):    
http://www.wipo.int/treaties/en/text.jsp?
file_id=288514

standards & technical regulations:

British Standards institution (BSi):  
https://www.bsigroup.com/en-gB/
industries-and-sectors/import-export/

export control Joint unit (ecJu):  
https://www.gov.uk/government/
organisations/export-control-organisation

intellectual Property Office:  
https://www.gov.uk/government/
organisations/intellectual-property-office

national Physical laboratory:   
http://www.npl.co.uk/

useful links
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trade statistics:

HM revenue and customs (HMrc):   
https://www.uktradeinfo.com/statistics/b
uildyourowntables/pages/table.aspx

national Statistics information:   
https://www.gov.uk/government/
statistics/announcements

Office for national Statistics:    
http://www.ons.gov.uk/

trade shows:

British expertise events:   
https://www.britishexpertise.org/events/

eventseye.com online database:    
www.eventseye.com

Dit events Portal:   
https://www.events.great.gov.uk/ehome
/index.php?eventid=200183029&

travel advice:

FcO travel:   
www.gov.uk/browse/abroad

FcO Foreign travel insurance:    
https://www.gov.uk/guidance/foreign-
travel-insurance

Healthcare abroad:

travel health:  
www.travelhealth.co.uk

travelHealthPro:   
https://travelhealthpro.org.uk/countries

nHS (Scotland):   
http://www.fitfortravel.nhs.uk/destinations
.aspx

nHS choices:    
https://www.nhs.uk/using-the-nhs/health
care-abroad/

international trade:

British chambers of commerce (Bcc):   
www.britishchambers.org.uk

British council:   
www.britishcouncil.org

British expertise: 
www.britishexpertise.org

British Franchise association:  
http://www.thebfa.org/international

centre for the Protection of national 
infrastructure (cPni):  
http://www.cpni.gov.uk/

confederation of British industry (cBi):   
www.cbi.org.uk

Department for Business, energy & 
industrial Strategy (BeiS):    
https://www.gov.uk/government/
organisations/department-for-business-
energy-and-industrial-strategy  
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Department for international trade (Dit):    
https://www.gov.uk/government/
organisations/department-for-
international-trade

Dit e-exporting programme:     
https://www.gov.uk/guidance/
e-exporting

exporting is great:      
https://www.great.gov.uk/

Foreign & commonwealth Office (FcO):       
www.gov.uk/government/organisations
/foreign-commonwealth-office

Heritage Foundation index of economic
Freedom:        
https://www.heritage.org/index/ranking

institute of Directors (ioD):         
www.iod.com

institute of export & international trade
(iOe&it):          
www.export.org.uk

international Monetary Fund (iMF):           
http://www.imf.org/external/index.htm

Market access database:            
http://madb.europa.eu/madb/
indexPubli.htm

Open to export:             
http://opentoexport.com/

Organisation for economic co-operation
and Development (OecD):              
http://www.oecd.org/

Overseas business risk:               
https://www.gov.uk/government/
collections/overseas-business-risk

transparency international:              
http://www.transparency.org/

uK trade tariff:               
https://www.gov.uk/trade-tariff

uK Visas:                
https://www.gov.uk/government/
organisations/uk-visas-and-immigration

World Bank group economy rankings:                 
http://www.doingbusiness.org/en/
rankings

World economic Forum global 
competitiveness report:                 
http://reports.weforum.org/global-
competitiveness-report-2018/

Hong Kong/Macau websites:

cathay Pacific:   
https://www.cathaypacific.com/cx/
en_gB.html

closer economic Partnership 
arrangement (cePa):    
https://www.tid.gov.hk/english/cepa/
cepa_overview.html 



economic Bureau, Macau:    
https://www.economia.gov.mo/en/
pg_home

Financial services Bureau, Macau (DSF):     
http://www.dsf.gov.mo

Hong Kong census and Statistics 
Department:      
https://www.censtatd.gov.hk/home.html

Hong Kong centre for Food Safety (cFS):       
https://www.cfs.gov.hk/english/

Hong Kong companies registry:        
https://www.cr.gov.hk/en/home/index.htm

Hong Kong customs and excise 
Department:       
https://www.customs.gov.hk/en/home/
index.html

Hong Kong economic and trade Office,
london:        
https://www.hketolondon.gov.hk/

Hong Kong Franchise association:         
http://www.franchise.org.hk/en/index.html

Hong Kong general chamber of 
commerce (HKgcc):         
https://www.chamber.org.hk/en/index.
aspx

Hong Kong government gazette:          
https://www.gld.gov.hk/egazette/?lang
=e&agree=0

Hong Kong immigration Department:           
https://www.immd.gov.hk/eng/

Hong Kong independent commission
against corruption (icac):            
https://www.icac.org.hk/en/home/index
.html

Hong Kong inland revenue Department:            
https://www.ird.gov.hk/eng/welcome.htm

Hong Kong intellectual Property 
Department (iPD):            
https://www.ipd.gov.hk/eng/home.htm

Hong Kong international airport (HKia):             
https://www.hongkongairport.com/en/

Hong Kong law Society:             
https://www.hklawsoc.org.hk/pub_e/
default.asp

Hong Kong Monetary authority:             
https://www.hkma.gov.hk/eng/index.shtml

Hong Kong Observatory:             
http://my.weather.gov.hk/myindex.htm

Hong Kong tourism Board:             
http://www.discoverhongkong.com/uk/
index.jsp

Hong Kong tourism commission:              
https://www.tourism.gov.hk/english/
welcome/welcome.html
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HERBERTSMITHFREEHILLS.COM

Your legal guide 
to Hong Kong. 
And beyond.
With over 30 years' experience in China, we provide 'on-the-ground' 
expertise that understands the country's dynamic business environment 
through long-established o�ces in Beijing, Hong Kong and Shanghai, 
linked to our global network. 

Talk to us about navigating Hong Kong's business terrain. 
Contact May Tai, Managing Partner - Greater China, may.tai@hsf.com



Hong Kong trade and industry 
Department (tiD):               
https://www.tid.gov.hk/eindex.html

Hong Kong trade Development council
(HKtDc):                
http://hong-kong-economy-research.
hktdc.com/

Hong Kong treasury Branch:                
https://www.fstb.gov.hk/tb/en/  

invest Hong Kong (investHK):                 
https://www.investhk.gov.hk/

labour affairs Bureau, Macau:                
https://www.dsal.gov.mo/en/standard/
index.html

legislative council (legcO):                
https://www.legco.gov.hk/index.html

Macao government tourism Office:               
http://en.macaotourism.gov.mo/index.php

Macao Sar government Portal:                 
https://www.gov.mo/en/

Macao trade and investment Promotion
institute (iPiM):              
https://www.ipim.gov.mo/en

Mainland and Hong Kong closer 
economic Partnership arrangement
(cePa):               
https://www.tid.gov.hk/english/cepa/ind
ex.html

Mtr:              
http://www.mtr.com.hk/en/customer/
tourist/index.php

transport Department:              
https://www.td.gov.hk/en/home/index.
html
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disclaimer

Whereas every effort has been made to
ensure that the information given in this
guide is accurate, neither international
Market advisor (iMa), the institute of 
export & international trade (iOe&it), the
British consulate-general Hong Kong, the
British chamber of commerce in Hong
Kong, investHK, uK export Finance (uKeF),
Department for international trade (Dit),
or the Foreign & commonwealth Office
(FcO), accept liability for any errors,
omissions or misleading statements and
no warranty is given or responsibility 
accepted as to the standing of any
individual, firm, company or other 
organisation mentioned. 

the purpose of the Doing Business
guides, prepared by international 
Market advisor (iMa) is to provide 
information to help recipients form their
own judgments about making business
decisions as to whether to invest or 
operate in a particular country. 

the report's contents were believed (at
the time that the report was prepared)
to be reliable, but no representations or
warranties, express or implied, are made
or given by iMa, the iOe&it, the British
consulate-general Hong Kong, the
British chamber of commerce in Hong
Kong, investHK, uKeF, Dit or the Foreign
and commonwealth Office (FcO) as to
the accuracy of the report, its complete-
ness or its suitability for any purpose. 

in particular, none of the report's contents
should be construed as advice or 
solicitation to purchase or sell securities,
commodities or any other form of financial
instrument. no liability is accepted by
iMa, iOe&it, the British consulate-general
Hong Kong, the British chamber of 
commerce in Hong Kong, investHK,
uKeF, Dit, or the FcO for any loss or 
damage (whether consequential or 
otherwise) which may arise out of or in
connection with the report. no warranty
is given, or responsibility accepted as 
to the standing of any individual, firm, 
company or other organisation 
mentioned.

contains public sector information 
licensed under the Open government 
licence v3.0.
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Location: Eastern Asia, bordering the South China 
Sea and China

Area: (Hong Kong) 1,108 km2

Population: (Hong Kong) 7.5 million

Urban population: (Hong Kong) 100%

GDP per capita: (Hong Kong) US $48,517.4

Languages: Hong Kong: Cantonese (official) 88.9%,
English (official) 4.3%, Mandarin (official) 1.9%, other 
Chinese dialects 3.1%, other 1.9% (2016 est.); 
Macau: Cantonese 80.1%, Mandarin 5.5%, other 
Chinese dialects 5.3%, Tagalog 3%, English 2.8%, 
Portuguese 0.6%, other 2.8% (2016 est.)

Religions: Hong Kong: Buddhist or Taoist 27.9%, 
Protestant 6.7%, Roman Catholic 5.3%, Muslim 4.2%,
Hindu 1.4%, Sikh 0.2%, other or none 54.3%(2016 est.);
Macau: folk religion 58.9%, Buddhist 17.3%, Christian
7.2%, other 1.2%, none 15.4% (2010 est.)

Government type: Presidential Limited Democracy,
Special Administrative Regions (SARs) of the 
People's Republic of China

Legal system: Hong Kong: mixed legal system of 
common law based on the English model and 
Chinese customary law (in matters of family and 
land tenure); Macau: civil law system based on the 
Portuguese model

Currency: Hong Kong Dollar (HKD) in Hong Kong; 
Macanese Pataca (MOP) in Macau

Climate: Hong Kong: subtropical monsoon – cool 
and humid in winter, hot and rainy from spring 
through summer, warm and sunny in fall; Macau: 
subtropical – marine with cool winters, warm 
summers

Natural hazards: typhoons

Time difference: UTC+8

Internet country code: Hong Kong: .hk; Macau: .mo

National holidays: National Day (anniversary of the
Founding of the People's Republic of China), 1st

October (1949); 20th December (1999) is celebrated
as Macau Special Administrative Region Establish-
ment Day; 1st July (1997) is celebrated as Hong Kong
Special Administrative Region Establishment Day

National symbols: Hong Kong: orchid tree flower; 
national colours: red, white; Macau: lotus blossom; 
national colours: green, white, yellow

[Source – FCO Economics Unit, CIA World Factbook
(May 2019)]

Quick facts



MAKE IT HAPPEN
MAKE IT HONG KONG

Hong Kong’s startup ecosystem has 
skyrocketed in recent years. Its 
renowned spirit of enterprise and 
boundless energy create the perfect 
environment for starting a business. 
This is supported by a strong network 
of incubators and accelerators, a pool 
of experienced angels and venture 
capitalists, a host of government 
backed programmes and a welcoming 
community of startups. 

StartmeupHK aims to promote 
Hong Kong as an ideal startup 
destination, connect entrepreneurs, 
and create a vibrant ecosystem that 
draws innovative, high impact 
ventures from around the world to 
this city. 

Find out more at startmeup.hk

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         

 
 

 

 

         




